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SUBJECT : BUSINESS STUDIES dﬂﬁmd w:;‘,ﬁabﬁ (27)
Time : 3 Hours Max. Marks : 80
xehod : 3 Poud @oEn: : 80

Instructions to candidates: sﬁéﬁﬂ'{#ﬂ xausned
1) The question papers contain 4 parts Part-A, Part-B, Part-C and Part-D.
TP [IFCH WL, JRANYSY, LERRORE. JBA 2, W, 2, DX Q.

2) Part-A contains four sections I, II, III and IV.
S ey, Jgenndsy Becdd I 11, HI =3 1V
3) For Part-'A' questions, only the first written answer will be considered for valuation.
‘-’ BN gi.lﬂ@ﬂ Iphmen wen WICAYR, SR wiﬂusmwaag JonedZRHOHTH.
5) Write the serial number of questions properly given in the question paper while answering.
wZoMmIRA FFIIcHODT JINY FHOMoLHR, TOWRN WKL,
4) Write the correct and complete answer.
TOCIRT HH, Jerer LVITIR, WIRO.

PART-A/mn-a

| Choose the correct answer : XOOIRT WWITIT, @O WSond : 5x1=5
1)  Which of the following is not a function of management ?
a) Planning b) Staffing ¢) Co-operating d) Controlling
8 SYNIPYNYY cIRFYD ITFIHEOD FTODF SNDJOL.
o) oSnetHdd ®) Ao Jdeadmed 1) ATYOROLE @) dohodRud
2)  Principles of management are not
a) Universal b) Flexible ¢) Absolute d) Behavioural
AnFB 3!3’1@3 —_— ShTROR.
Q) TFET 2) IRECH %) DoTeeeF 3) ISFrTedee
3)  Which of the following is an example for single use plan ?
a) Policy # b) Procedure ¢) Budget d) Method
81 SUNTYYY oD DBWYE cleexdR YEIECECIPNT 9
Q) Ve X)) PODFITRS ) SwonzETY &) g
4)  The form of organisation known for giving rise to rumours is called.
a) Centralised organisation b) Decentralised organisation
¢) Informal organisation d) Formal organisation
sTodnen =0 mm:@cﬁd FHOINTE FOPLIHOD THoUY el FTDOTIT.
Q) seogesds Do - R) oDy 3 oIS
2) S5 eI08 o ) BZwodd oFus
~5)  Promotion of employees results in
a) Increase in pay b) Increase in Responsibility
¢) Increase in Job satisfaction d) All of the above
emdméehcm wacdh FoZRCE.
Q) BowenY By Q) BeEmndIohY Uy
) TORFI R @) e QIR
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9.

I Fill up the blanks by choosing appropriate word/words from those given in the brackets:
3 NS Wiy TINeR eRonaY EaLihT XOcRG W, wol SRA wokl.
Sx1=5
(Abraham Maslow, Infosys, Micro level, Henry Fayol, Specific statements, Micro level)
(BuERe SRRt SRR, TnEes, BaPcdace’, Ahry Bevd, Xag TOI)

6) is known as the Father of General management.
OTOR, MIWT, ITFIHOD LIVPIWT SO FTCIWIT.
7)  The Economic environment in India consists of various factors.
FOUITYOS SOFT TOTTFH) WP YT LoTnvS, Le¥RRoR3.
8) Rules are that inform what is to be done.
dohsDrid SN OFR, SREH owT®, 0BT,

9)  The software company promoted by Narayana Murthy is
TOROREOTRSF ODTD TAAT ToFLFeT” FOTR

10) The motivation theory which classifies needs in hierarchical order is developed by
onZInd, SInFderded@ IROTY INeFTORT SeodoDd kcago:é@ TH00T LRFOTITOUD

III Match the following : £a00% 28020 5x1=5
11) a)Chairman i) Programme
o538 FOODF TR
b) Liberalisation i) Steps in the organising process
SUTTOEETD Topeimiadod Tochod mo3
¢) Single use plan iii) Career oriented process
DBLYE cleens [ ©5e0z Jpod
d) Departmentalisation iv) Top management
FAtADH . o o) WIS AT
¢) Development v) Removal of unnecessary controls
cst,me% SN AohoZre & AWFOTNY SEnDlet s
vi) Middle management
‘ DD AT
IV Answer the following questions in a word or one sentence each: S5x1=5

& WS ggg¢ﬂ FaciacEs, Lotk IT UEmR Lo DY w0
12) What is efficiency ? v
TgE 2omded ?
13) State anyone principle of Scientific management.
$mRE ISFBEOD IRFPTEUR LOWD SZIW, I0R.
14) Which management function translates the plans into action ?
ATFBHOONT 03T ToDFTY odeeInY, uaodard.mﬁ@ TORSFDIB ?

15) Mention the first step in Selection Process.
wol) Tpohod STy ToITWW, TIOX.

16) State any one type of Leadership style.
THONIZT CRYTRTECR 200 %@mmﬁl &,
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26)

Vi

27)

28)

29)

30)
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PART-B/Qen-2
Answer any SIX of the following questions in 2-3 sentences each. Each question carries
2 marks:
8 NS IRFPmente Ut gll;tﬂ@ﬂ 2-3 sRERYY w3l IS gqlﬂ 2 wosnsd :  6x2=12
Define management.
AW BRI, T4

State any two organisational objetives of management.
ATFBECD CIRJTTUR JTRE TOFLTITE LT EINTR, S94.

What is Scalar chain ?

Berdeg @ XOT® QOTTeRD ?

What is discipline according to Fayol ?
FoSReTRT TFO "B’ H0TTeD ?

Mention the first two steps in planning process.
cdredxdd FEodhod BeTL STE ToINY, BHOX.

State any two Limitations of planning.
odneHRECD HTBD &a&ﬂ#:ﬁ)‘l 94,

State any two differences between authority and accountability.
YOO DI YOITHUONIT IEIT CRFTTETL JTB IJANTDR, S94.

Give the meaning of formal organisation.
Bdweos Jopusod ogs wicnd.

Write any two demerits of external source of recruitment.
DTN RBFFAOT CIRFTECL SCE VTVBERONT, 28000.

What do you understand by Supervison ? -
FeDUR QoW ?

PART-C/2gni-2
Answer any SIX of the following questions in 10-12 sentences each. Each question carries
4 marks. 6x4=24
3 $UNT cIRP TSR ¢ JIBAVR 10-12 HINCO w30, I3 JZA 4 wosnd :
What is €o-ordination ? State its any four features.
IHFoHE 20TTe ? $TT CIRFTOTTR TG, VNI, S04,

Explain any four points regarding significance of principles of management.
ATFIE IINY DIIT Wi, CIRF)TRTOR ToLY LOINYR, LTOA.

What are the four aspects of work study developed by Taylor ? Explain.
Be0UTTN TSTOOAT TODF STHODST Toey LOBHTH IRF) ? HTOA.
Explain any four features of Business Environment.

BITOU TWOATT Ty, wFendmd, WwdA.

Identify the dimension of business environment related to the following situation and explain the
same .

a) Karnataka state government prohibited the advertisement of alcoholic beverages.

b) Banks decide the lower interest rates on housing loan.

NS Jodeom ROBPFEY ﬁéﬁmd ToxoT esommam& TS DH w@ﬁ#ﬁ:ﬁl RTOA.
a) BTF LT Toks, FTFOR) esd.:aeeaswoﬂ TQEONNY WLETHIZ, DRHAT.

b)EOT DHed sash WATORYA, VB TOHNW AFFOAS.
* < (P.T.0)
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33)

34)

35)

36)
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37)

38)

39)

40)

41)

ala

Explain any four features of Planning.
odneRindod olRFToEtR ToWY, OBRNVYRY, LTOX.

No business enterprise can achieve its objectives without systematic planning. Do you agree with
this? Give any four importance in support of your answer with explanation.

TIAT deeTRd aRdTT oy m%am CTate] qséeoqu,eaﬂv;ﬁ& WHILY WFIQ.
O, VNP LIWIT 7 I WITTW, IDOFIL IR TETR T, vozndeohn
TRBEDD IR, DTOA.

As a manager, list out any eight sources of recruitment to fill in the vacancies in your organisation.
L), WRESE FOTBRY ATFBED FPTTERN J, Fogruisond I BRI, P3P
WENT CIRRYTTTR 0D . FesHzosod WRONT, TITRA.

Explain any four types of tests used for selection of employees.

2200 SoRoNY WIRLMLT CIRPTRTEIR Tow, ToeFnva, DT[OA.

Explain briefly any four benefits of motivation.
FedeTEod cIRYmnte Towy, ToldreuIndm, Lw@oL.

PART-D/Qg»n-3
Answer any THREE of the following questions in 20-25 sentences each. Each carries
8 marks: 8x3=24
& AT SIRPTER HeDh Zgnen Facleowes, 20-25 TYNYY wwZ0n. FYclaomen, 8
QoBMEh:
Explain the features of management.
ITFEEcD VNI, I[OA.

What is Decentralisation ? Explain its importance.
28e0DeFCR QOTBeRN? ©TT TRBODIODT, JTOA.

Explain briefly the steps in Staffing process.
AWOL QEF T Tgodod d0g TOSNYED, LWOA.

Explain the methods of on the Job training and any four methods of off the Job training.
Zodedon TR, RODFRTE DR, cIRFPmeEte oY sooder3o WIRENYRY, TOA.

Suggest to overcome the barriers to effective communication.
TORIO MOTTIT wBEIRHrYRD, AOT FRRYERT KoY TN wii S9A.
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