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ËÐÜ¿á ÓÜíPæàñÜ / 

Subject Code 27 

ÊÜÂÊÜÖÝÃÜ A«ÜÂ¿á®Ü / BUSINESS STUDIES 
( Kannada and English Versions ) 

ÓÜÊÜá¿á : 3 WÜípæWÜÙÜá ] [ WÜÄÐÜu AíPÜWÜÙÜá : 80 

Time : 3 Hours ] [ Max. Marks : 80 

( Kannada Version ) 

ÓÜãaÜ®æWÜÙÜá  

 i) ±ÜÅÍæ°±Ü£ÅPæ¿áá ®ÝÆáR Ë»ÝWÜWÜÙÜ®Üá° JÙÜWæãíw¨æ. Ë»ÝWÜ A, B, C ÊÜáñÜá¤ D. 

 ii) Ë»ÝWÜ & A ®ÝÆáR »ÝWÜ I, II, III & IV WÜÙÜ®Üá° Öæãí©¨æ.  

 iii) Ë»ÝWÜ & A ¨ÜÈÉ¬Ü ¯ÜÅÍæ®WÜÚWæ ¯ÜÅ¥ÜÊÜáÊÝX ŸÃæ¨Ü EñÜ¤ÃÜWÜÙÜ¬Üá° ÊÜÞñÜÅ ÊÜåèÆÂÊÜÞ±Ü®Ü¨ÜÈÉ 

±ÜÄWÜ~ÓÜÇÝWÜáÊÜâ¨Üá.  

 iv) EñÜ¤ÄÓÜáÊÝWÜ ǕÅÍæ®¯Ü£ÅPæ¿áÈÉÃÜáÊÜ ǕÅÍæ®WÜÙÜ PÜÅÊÜá ÓÜíTæÂ¿á¬Üá® ÓÜÄ¿ÞX ŸÃæÀáÄ.  

 v) ÓÜÄ¿Þ¨Ü ÊÜáñÜá¤ ¯Üä|ì EñÜ¤ÃÜÊÜ¬Üá® ŸÃæÀáÄ. 

 
Ë»ÝWÜ & A 

I. PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ ¯àwÃÜáÊÜ ®ÝÆáR BÁáRWÜÙÜÈÉ ÓÜÄ¿Þ¨Ü EñÜ¤ÃÜÊÜ¬Üá® BÄÔ ŸÃæÀáÄ  5 × 1 = 5 

1. ¯ÊÜìÖÜOæ¿á ñÜñÜÌWÜÙÜ®Üá° ÖæàWæ ÃÜbÓÜÇÝX¨æ  

a) ÊÜÂÊÜÓÝ§±ÜPÜÃÜ A®Üá»ÜÊÜWÜÚí¨Ü b) ±ÜÅÁãàWÜ ÍÝÇæ¿áÈÉ  

c) WÝÅÖÜPÜÃÜ A®Üá»ÜÊÜWÜÚí¨Ü d) ÓÝÊÜÞiPÜ ËþÝ¯WÜÙÜ ±ÜÅÓÝÃÜ©í¨Ü 
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2. ÁãàiÓÜáËPæ ±ÜÅQÅÁá¿á Pæã®æ¿á ÖÜíñÜÊÜâ ……………… BX¨æ. 

a) E¨æªàÍÜWÜÙÜ®Üá° ÓÝ§²ÓÜáÊÜâ¨Üá 

b) ÊÜááíŸÄPæ / ±ÜÅWÜ£ ËÍæÉàÐÜOæ 

c) ±Ü¿Þì¿á PÝ¿áìÊÜÞWÜìWÜÙÜ®Üá° ÊÜåèÈÂàPÜÄÓÜáÊÜâ¨Üá 

d) ÁãàiÓÜáËPæ¿á®Üá° hÝÄWæãÚÓÜáÊÜâ¨Üá 

3. ÓÜíÓæ§ÁãÙÜWæ ®èPÜÃÜÃÜ ÓÜÊÜáñÜÇÝñÜ¾PÜ aÜÆ®æ¿á®Üá° ……………… Gí Ü̈á PÜÃæ¿áÇÝWÜáñÜ¤¨æ. 

a) Ÿw¤ b) ÊÜWÝìÊÜOæ 

c) ×íŸw¤ d) ®æàÊÜáPÝ£ 

4. D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá ¯¨æàìÍÜ®Ü¨Ü ÊÜáãÇÝíÍÜÊÜÆÉ  

a) ±æÅàÃæà±ÜOæ b) ÊæáàÈÌaÝÃÜOæ 

c) ±ÜÅ£¯Áãàg®æ d) ÓÜíÊÜÖÜ®Ü 

5. AñÜÂíñÜ bPÜR ËñÜÃÜOÝ ÊÜÞWÜìÊÜâ 

a) Jí¨Üá ÖÜíñÜ Ü̈ ÊÜÞWÜì b) GÃÜvÜá ÖÜíñÜ¨Ü ÊÜÞWÜì 

c) ÍÜã®ÜÂ ÖÜíñÜ¨Ü ÊÜÞWÜì d) ÊÜáãÃÜá ÖÜíñÜ Ü̈ ÊÜÞWÜì 

II. BÊÜÃÜ|¨ÜÈÉ PæãqrÃÜáÊÜ BÁáRWÜÚí¨Ü ÓÜãPÜ¤ÊÝ Ü̈ EñÜ¤ÃÜÊÜ®Üá° BÄÔ PæÙÜX®Ü ¹or ÓÜ§ÙÜWÜÙÜ®Üá° ñÜáí¹Ä 

5 × 1 = 5

 WÜÄÐÜu ÊÜÂQ¤WÜñÜ PæãvÜáWæ,   Pæàí©ÅàPÜÃÜ|,   WÜáÄ ±ÜÅ«Ý®Ü,   ±ÝÊÜ£ÓÜ¨Ü,   ËPæàí©ÅàPÜÃÜ|,   ¯ÊÜÌÙÜ 

PÝ¿áìÎàÆ ŸívÜÊÝÙÜ  

6. ¯ÊÜìÖÜOæ¿áá Jí Ü̈á ……………… ±ÜÅQÅÁá¿ÞX¨æ.
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7. GÇÝÉ ­«ÝìÃÜ PæçWæãÙÜáÛÊÜ A˜PÝÃÜÊÜâ ­ÊÜìÖÜOæ¿á ÊÜWÜìÍæÅà~¿á ÊæáàÆ¾or¨ÜÈÉ 

Pæàí©ÅàPÜêñÜÊÝX¨ÜªÃæ, A¨Ü®Üá° ……………… G®Üá°ÊÜÃÜá. 

8. ÓÝíÔ§PÜ WÜáÄWÜÙÜ ÓÝ«Ü¬æWæ ÓÜíÓæ§¿á ¯ÜÅ£ÁãŸº ÊÜÂQ¤ ñÜ®Ü° WÜÄÐÜu ÓÝÊÜá¥ÜÂì¨Ü PæãvÜáWæ 

¯àvÜ¸æàPÜá Gí¨Üá ……………… GíŸ ­¨æàìÎÓÜáËPæ¿á ñÜñÜÌÊÜâ £ÚÓÜáñÜ¤¨æ. 

9. Joár aÜÃÜ BÔ¤WÜÙÜá – Joár aÝÈ¤ ÖæãOæWÝÄPæWÜÙÜá = ……………… .  

10. ±ÜÅaÝÃÜÊÜâ Jí Ü̈á ……………… ÃÜã±Ü¨Ü ÓÜíÊÜÖÜ®ÜÊÝX¨æ. 

III. 11. D PæÙÜX¬ÜÊÜâWÜÙÜ¬Üá® Öæãí©Ô ŸÃæÀáÄ  5 × 1 = 5   

A B 

a) Ë»æà¨ÝñÜ¾PÜ PÝ¿Þì«ÝÄñÜ PÜãÈ Ǖ¨Üœ£  i) ÓÝÊÜÞiPÜÊÝX ±ÜÃÜÓÜ³ÃÜ ÓÜ³í©ÓÜáËPæÀáí¨Ü 

E¨Ü½ËÓÜáñÜ¤¨æ  

b) ñÝí£ÅPÜ ±ÜÄÓÜÃÜ  ii) B»ÜÃÜ|WÜÙÜá  

c) A®è±ÜaÝÄPÜ ÓÜíZo®æ  iii) ÊÜÂÊÜÖÝÃÜ ±ÜÄÓÜÃÜ¨Ü ÊÜáãÇÝíÍÜ 

d) Êæç¿áQ¤PÜ ÊÜÞÃÝo iv) PæÆÓÜWÝÃÜÃÜ®Üá° ÓÜÊÜá¥Üì ÊÜáñÜá¤ AÓÜÊÜá¥Üì 

Gí¨Üá Ë»ÜiÓÜáÊÜ Ë«Ý®Ü 

e) ÖÝÇ…ÊÜÞP…ì v) ±ÜÅÊÜñÜì®æ¿á ËáÍÜÅ|   

 
vi) EñÜ³®Ü° ËáÍÜÅ| 
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IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ ±ÜÅ£Áãí¨ÜPÜãR Jí¨Üá ±Ü Ü̈ A¥ÜÊÝ Jí¨Üá ÊÝPÜÂ¨ÜÈÉ EñÜ¤ÄÔ. ±ÜÅ£ ±ÜÅÍæ°Wæ 

Jí¨Üá AíPÜ  5 × 1 = 5 

12. ¨ÜûÜñæ Gí¨ÜÃæà®Üá  

13. ÊÜÂÊÜÓÝ§±Ü®æ¿á ¿ÞÊÜ PÝ¿áìÊÜâ ¯«ÝìÃÜ PæçWæãÙÜáÛÊÜâ¨Ü®Üá° JÙÜWæãíw¨æ  

14. PæãÙÝÀáWÝÃÜÃÜá, GÇæQóàÑ¿á®Ü°ÃÜá ÊÜáñÜá¤ PÜ¹º| PæÆÓÜWÝÃÜÃÜá CÊÜÄWæ ñÜÃÜ̧ æà£ ¯àvÜÆá 

E±ÜÁãàXÓÜáÊÜ PÝ¿áì¯ÃÜñÜ ñÜÃÜ¸æà£ Ë«Ý®ÜÊÜ®Üá° ÖæÓÜÄÔ. 

15. ¯¿áí£ÅÓÜáËPæ ±ÜÅQÅÁá¿áÈÉ ÎÐÜr  Gí¨ÜÃæà®Üá 

16. Ô§ÃÜ ÖÜ|PÝÔ®Ü ÍÜáÆRWÜÙÜ E±ÜÔ§£Àáí¨Ü ÓÝÊÜÞ®ÜÂ ÍæàÃÜá¨ÝÃÜÃÜá WÜÚÓÜáÊÜ ÇÝ»ÜÊÜ®Üá° 

ÖæbcÓÜáÊÜâ¨Üá.  C Ü̈á ¿ÞÊÜ ÖÜ|PÝÓÜá ¯ÊÜìÖÜOæ¿á PÜÆ³®æ  

Ë»ÝWÜ & B 

V. D PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã BÃÜá ±ÜÅÍæ°WÜÚWæ ±ÜÅ£Áãí Ü̈PæR 2 Äí Ü̈ 3 ÊÝPÜÂWÜÙÜÈÉ EñÜ¤ÄÔ. ±ÜÅ£ ±ÜÅÍæ°Wæ   

2 AíPÜWÜÙÜá   6 × 2 = 12 

17. ¯ÊÜìÖÜOæ¿á®Üá° ÊÝÂTÝÂ¯Ô. 

18. G¶….vÜŸãÉé. pæàÆÃ…ÃÜÊÜÃÜ ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ÊæçþÝ­PÜ ­ÊÜìÖÜOæ¿á ñÜñÜÌWÜÙÜ¬Üá® £ÚÔ. 

19. ÁãàiÓÜáËPæ¿á A¥Üì Pæãw. 
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20. ¯ÜÅ£­ÁãàiÔ Ü̈ A˜à¬Ü ¬èPÜÃÜ¬Ü WÜáOÝñÜ¾PÜ PÝ¿áìPæR ñÝ¬Üá gÊÝ¸ÝªÃÜ¬ÜÆÉ Gí Ü̈á 

ÊÜÂÊÜÓÝ§±ÜPÜ®Üá A¼±ÝÅ¿á Öæãí©ÃÜáÊÜ®Üá. ¯àÊÜâ D A¼±ÝÅ¿áÊÜ®Üá° J±Üâ³ËÃæà   

ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

21. ñÜÃÜ¸æà£ ÊÜáñÜá¤ A¼ÊÜê©œ ¬ÜvÜáË¬Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ÊÜÂñÝÂÓÜWÜÙÜ¬Üá® ŸÃæÀáÄ. 

22. ®Ý¿áPÜñÜÌ Ü̈ ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ÍæçÈWÜÙÜ®Üá° ÖæÓÜÄÔ. 

23. ¯¿áí£ÅÓÜáËPæ ±ÜÅQÅÁá¿á Êæã Ü̈ÇæÃÜvÜá ÖÜíñÜWÜÙÜ®Üá° £ÚÔ. 

24. JŸº ÊÜÂÊÜÖÝÃÜÓÜ§¬Üá D PæÙÜX®Ü EñÝ³¨Ü®Ý ÓÜíÓæ§WÜÙÜ®Üá° ±ÝÅÃÜí¼ÓÜÆá, »ÝÄà ±ÜÅÊÜÞ|¨Ü 

A¥ÜÊÝ ÓÜ|¡ ¯ÜÅÊÜÞ|¨Ü PÝ¿áìÎàÆ ŸívÜÊÝÙÜ¨Ü AÊÜÍÜÂPÜñæWæ ­ÊÜá¾ ÓÜÆÖæWæ ÓÜí¯ÜQìÔ¨ÝWÜ, 

¯ÊÜá¾ ÓÜÆÖæ¿á®Üá° £ÚÔ. 

a) ¸æÅv… 

b) ÊæãàpÝÃ… PÝÃ… 

25. ÊÜáá¨æÅ Gí Ü̈Ãæà®Üá ?  Jí Ü̈á E¨ÝÖÜÃÜOæ Pæãw. 

26. WÝÅÖÜPÜÃÜ®Üá° ÍæãàÑÓÜá£¤ÃÜáÊÜ ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ®ÝÂÁãàbñÜÊÜÆÉ¨Ü ÊÝÂ±ÝÄà 

¯Ü¨Üœ£WÜÙÜ¬Üá® ¯Üqr ÊÜÞw. 
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Ë»ÝWÜ & C 

VI. D PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã BÃÜá ±ÜÅÍæ°WÜÚWæ ±ÜÅ£Áãí¨ÜPæR 10 Äí¨Ü 12 ÊÝPÜÂWÜÙÜÈÉ EñÜ¤ÄÔ. ±ÜÅ£ 

±ÜÅÍæ°Wæ 4 AíPÜWÜÙÜá  6 × 4 = 24 

27. D PæÙÜX®Ü ÖæàÚPæWÜÚí¨Ü Öæ¯Å ¶ÜÁãàÇ…ÃÜÊÜÃÜá PæãvÜáWæ ­àw¨Ü  ¯ÊÜìÖÜOÝ ñÜñÜÌWÜÙÜ®Üá° 

WÜáÃÜá£Ô. 

i) ÊæçÎÐÜuéñæ¿áá ÊÜÞ®ÜÊÜ ±ÜÄÍÜÅÊÜáÊÜ®Üá° E±ÜÁãàXÓÜáÊÜ AñÜÂíñÜ ¨ÜûÜ ÊÜÞWÜìÊÝX¨æ. 

ii) ÓÜíZo®æWÜÙÜá A˜PÝÃÜ ÊÜáñÜá¤ ÓÜíÊÜÖÜ®Ü¨Ü ÓÜÃÜ±ÜÚ¿á®Üá° Öæãí©ÃÜ¸æàPÜá. A Ü̈á 

ÊæáàÈ¯í¨Ü PæÙÜWæ aÜÈÓÜ¸æàPÜá ÖÝWÜã ÊÜÂÊÜÓÝ§¯ÜPÜÃÜá ÊÜáñÜá¤ A˜à¬ÜÃÜá A¨Ü¬Üá® 

A®ÜáÓÜÄÓÜ¸æàPÜá. 

iii) ¿ÞÊæäŸº Êæç¿áQ¤PÜ E¨æãÂàX¿á BÓÜQ¤XíñÜ ÓÜíÓæ§¿á BÓÜQ¤WÜÙÜá B¨ÜÂñæ¿á®Üá° 

±Üvæ¿á¸æàPÜá. 

iv) ÓÜíÓæ§¿á ¨ÜûÜñæ¿á¬Üá® PÝ¯ÝvÜáÊÜâ¨ÜPæR ¬èPÜÃÜÃÜ Ÿ Ü̈ÇÝÊÜOæ¿á¬Üá® PÜ­ÐÜuWæãÚÓÜ¸æàPÜá. 

28. ÊÜÂÊÜÖÝÃÜ ±ÜÄÓÜÃÜ¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ÆûÜ|WÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

29. D PæÙÜX¬Ü ¯ÜÄ»ÝÑPÜWÜÙÜ PÜáÄñÜá ÆZá q Ǖ³~ ŸÃæÀáÄ  

i) hÝWÜ£àPÜÃÜ| 

ii) ®æãàoá AÊÜÞ¯ÂàPÜÃÜ| 
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30. Áãàg®æ¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR Ë«ÜWÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

31. ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÊÜÂÊÜÓÝ§±ÜPÜÃÝX ¯ÊÜá¾ ÓÜíÓæ§¿áÈÉ TÝÈ CÃÜáÊÜ ÖÜá¨æªWÜÙÜ®Üá° »Ü£ì 

ÊÜÞvÜÆá ¸ÝÖÜÂ ®æàÊÜáPÝ£¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã 8 ÊÜáãÆWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

32. Jí¨Üá EñÜ¤ÊÜá ¯¿áíñÜÅ| ÊÜÂÊÜÓæ§¿áá ÓÜíZo®æWæ ÖÜÆÊÜâ Äà£¿áÈÉ ÓÜÖÝ¿á ÊÜÞvÜáñÜ¤¨æ. D 

ÖæàÚPæ¿á®Üá° ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR AíÍÜWÜÙæãí©Wæ ÓÜÊÜá¦ìÔ. 

33. ÖÜ|PÝÔ®Ü ¯ÊÜìÖÜOæ¿áá B«ÜÄÔÃÜáÊÜ ÊÜáãÃÜá ÖÜ|PÝÔ®Ü ¯|ì¿áWÜÙÝÊÜâÊÜâ   AÊÜâWÜÙÜ®Üá° 

ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

34. WÝÅÖÜPÜÃÜ EñÜ³®Ü°WÜÙÜá Gí¨ÜÃæà®Üá   SÄà©Wæ JÙÜWæãívÜ ÍÜÅÊÜá Ü̈ B«ÝÃÜ Ü̈ ÊæáàÇæ WÝÅÖÜPÜ 

EñÜ³®Ü°WÜÙÜ ÊÜXàìPÜÃÜ|ÊÜ®Üá° ÓÜíQ¤±Ü¤ÊÝX ËÊÜÄÔ. 

35. hÝ×ÃÝ£®Ü ®ÝÆáR ±ÜÅÁãàg®ÜWÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

36. WÝÅÖÜPÜÃÜ ÃÜûÜOæ Gí¨ÜÃæà®Üá   WÝÅÖÜPÜÃÜ ÃÜûÜOÝ PÝÁáª¿áw CÃÜáÊÜ ÊÜáãÃÜá ±ÜÄÖÝÃÜ 

ÓÜíÓæ§WÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

Ë»ÝWÜ & D 

VII. D PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ÊÜáãÃÜá ±ÜÅÍæ°WÜÚWæ ±ÜÅ£Áãí¨ÜPæR 20 Äí Ü̈ 25 ÊÝPÜÂWÜÙÜÈÉ EñÜ¤ÄÔ. ±ÜÅ£ 

±ÜÅÍæ°Wæ 8 AíPÜWÜÙÜá  3 × 8 = 24 

37. ÓÜÊÜá®ÜÌ¿áñæ Gí¨ÜÃæà®Üá   ÓÜÊÜá®ÜÌ¿áñæ¿á WÜá|ÆûÜ|WÜÙÜ®Üá° ËÊÜÄÔ. 
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38. ÓÜíZqÓÜáËPæ Gí¨ÜÃæà®Üá   L±ÜaÝÄPÜ ÊÜáñÜá¤ A®è±ÜaÝÄPÜ ÓÜíZo®æWÜÙÜ ®ÜvÜáË®Ü 

ÊÜÂñÝÂÓÜWÜÙÜ®Üá° £ÚÔ.

39. BÁáR ±ÜÅQÅÁá¿á ÖÜíñÜWÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX ËÊÜÄÔ. 

40. ÊÜÞÓæãÉàÃÜÊÜÃÜ ¯æÅàÃæà¯ÜOæ¿á AWÜñÜÂñÝ ÊÜWÜìÍæÅà~ Ô¨ÝœíñÜ  ÊÜ®Üá° E¨ÝÖÜÃÜOæWÜÙæãí©X®Ü 

Aí¨ÜÊÝ Ü̈ bñÜÅ ¹wÔ ÊÜáñÜá¤ Ô¨ÝœíñÜ¨Ü FÖæWÜÙÜ¬Üá® ŸÃæÀáÄ.

41. ¸æÇæ ¯«ÝìÃÜOæ Gí Ü̈Ãæà®Üá   ¸æÇæ ¯«ÝìÃÜOæ¿á ÊæáàÇæ ±ÜÅ»ÝÊÜ ¹àÃÜáÊÜ AíÍÜWÜÙÜ®Üá° 

ËÊÜÄÔ.
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( English Version ) 

 

Instructions to Candidates : 

i) The question paper contains 4 Parts – A, B, C & D. 

ii) Part A consists of 4 Sections – I, II, III & IV. 

iii) For 'Part-A' questions, only the answers written first will be considered 

for evaluation. 

iv) Write the serial number of the questions properly as given in the 

question paper while answering. 

v) Write the correct and complete answer. 

PART – A  

I. Choose and write the correct answer. Each question carries 1 mark.  

   5 × 1 = 5 

1. How are principles of management formed ? 

 a) By the experiences of managers   

 b) In laboratory 

 c) By the experiences of customers  

 d) By propagation of social scientists. 
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2. Last step in the planning process is  

 a) Setting objectives b) Follow-up action 

 c) Evaluating alternative courses d) Implementing the plan 

3. Horizontal movement of employees within the organisation is called  

 a) Promotion  b) Transfer 

 c) Demotion  d) Recruitment  

4. Which of the following is not an element of Direction ? 

 a) Motivation b) Supervision 

 c) Delegation d) Communication 

5. The shortest channel in the distribution is 

 a) One level channel b) Two level channel 

 c) Zero level channel d) Three level channel 

II. Fill in the blanks by choosing the correct answer given in the brackets. 

Each question carries one mark.   5 × 1 = 5 

 [ maximum individual contribution, centralisation, goal oriented, unpaid, 

decentralisation, net working capital. ] 

6. Management is a .................. process. 



 Code No. 27 

 � 2533  11  of  16 

7. Concentration of all decision making authority at the apex of the 

management hierarchy is called as ............... . 

8. "Every individual in the organisation should contribute to his 

maximum potential for the achievement of organisational objectives" is 

stated by ............. , the principle of directing. 

9. Total current assets – Total current liabilities = ................. . 

10. Publicity is a ............... form of communication. 

III. 11. Match the following :   5 × 1 = 5 

  A B 

 a) Differential Piece Wage System i) Arises as a result of social 

     interaction 

 b) Technical environment ii) Jewellery 

 c) Informal organisation iii) An element of business  

    environment 

 d) Personal selling iv) Method of differentiating  

    efficient and incfficient  

    workers 

 e) Hallmark v) Promotion mix 

   vi) Product mix 
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IV. Answer the following questions in one word or one sentence each. 

 Each question carries one mark.   5 × 1 = 5 

12. What is efficiency ? 

13. Which function of management involves decision making ? 

14. Name the 'On-the-job training method' used to train plumbers, 

electricians and iron workers. 

15. What is 'Standard' in controlling process ? 

16. "Increasing the return to equity shareholders due to the presence of 

fixed financial charges." Which financial management concept is this ? 

PART – B 

V. Answer any six of the following questions in 2 to 3 sentences each. 

 Each question carries 2 marks. 6 × 2 = 12 

 17. Define Management. 

 18. Mention any two scientific principles of F.W. Taylor. 



 Code No. 27 

 � 2533  13  of  16 

 19. Give the meaning of planning. 

 20. A manager is of the view that he is not responsible for the quality of 

work that he has delegated to his subordinate. Do you agree with this 

viewpoint ? Explain briefly. 

 21. Write any two differences between training and development. 

 22. Name any two styles of leadership. 

 23. State the first two steps of controlling process. 

 24. What do you suggest when a businessman wants to start a 

munufacturing concern, approaches you to suggest him whether the 

following manufacturing concern would require large or small working 

capital ? 

  a) Bread b) Motor car 

 25. What is Brand ? Give an example. 

 26. List out any two unfair trade practices by which consumers are 

exploited. 
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PART – C 

VI. Answer any six of the following questions in 10 to 12 sentences each.  

 Each question carries 4 marks. 6 × 4 = 24 

 27. Identify the Principles of Management contributed by Henry Fayol 

from the following statements. 

  i) Specialisation is the most efficient way to use human effort. 

  ii) Organisation should have a chain of authority and 

communication that runs from top to bottom and should be 

followed by managers and subordinates. 

  iii) Interests of an organisation should take priority over the interests 

of individual employee. 

  iv) Employee turnover should be minimised to maintain 

organisational efficiency.  

 28. Briefly explain any four characteristics of business environment. 

 29. Write a brief note on the following terms. 

  i) Globalisation ii) Demonetisation 
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 30. Briefly explain any four types of plan. 

 31. As a human resource manager, list out any eight sources of external 

recruitment in order to fill the vacancies in your organisation. 

 32. 'A good control system helps an organisation in many ways.' Justify 

this statement with any four points. 

 33. What are the three financial decisions on which financial management 

is based ? Briefly explain those. 

 34. What do you mean by consumer products ? Briefly explain the 

classification of consumer products on the basis of shopping efforts 

involved. 

 35. Briefly explain any four merits of advertising. 

 36. What is consumer protection ? Briefly explain the three redressal 

agencies under the Consumer Protection Act. 

PART – D 

VII. Answer any three of the following questions in 20 to 25 sentences each.  

 Each question carries 8 marks.   3 × 8 = 24 

 37. What is co-ordination ? Explain its characteristics. 
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 38. What is organising ? State the differences between formal and 

informal organisations. 

 39. Briefly explain the steps in the process of selection. 

 40. Draw a neat diagram of "Maslows' Need Hierarchy Theory of 

Motivation" with examples and write the assumptions of the theory.  

 41. What is pricing decision ? Explain the factors affecting the pricing 

decision. 
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  :

1.	      :  , ,  , ,   .

2.	  - ‘’ - ‘’    (I, II, IIII, II, III  IV).

3.	�  - ‘’ - ‘’        
. 

4.	      . 

5.	     .

 - 

I.	     :� (5 × 1 = 5)

	 1)	     .

		  a)  	 b) 

		  c) 	 d) 

	 2)	      ?

		  a) ,  .	 b)  .

		  c) , .	 d) , .

	 3)	     ?

		  a) 		  b) 

		  c) 		 d)  
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	 4)	�         
   :

		  a)  	 b) 
		  c)  	 d) 
	 5)	�      ?
		  a) 	 b) 
		  c) 	 d)  

II.	�           . �(5 × 1 = 5)

	 ( ,  ,  , , . , )
	 6)	    ________.

	 7)	 ________  ,    .
	 8)	�         

________.
	 9)	 ________       .
	 10)	�         ________ 

.

III.	   : � (5 × 1 = 5)

	 11)		          		  
		  (a) 	  	 (i)	  
		  (b)	 	 (ii)	  
		  (c)	  	 (iii)	    
		  (d)	    	 (iv)	 
		  (e)	 	 (v)	   
					     (vi)	 

IV.	          :� (5 × 1 = 5)

	 12)	  ?

	 13)	   ‘ʼ ?

	 14)	    .
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	 15)	     .

	 16)	�         ?

 - 
V.	�           . 

  2  :� (6 × 2 = 12)

	 17)	  .
	 18)	�           

 .
	 19)	      .
	 20)	    .
	 21)	�         

   .
	 22)	      .
		  a) 	 b) 
	 23)	     .
	 24)	     .
	 25)	      .
	 26)	�   ?

 - 
VI.	�          .  

  4  :� (6 × 4 = 24)

	 27)	      ? .

	 28)	      .

	 29)	�         
.

		  a)  ()   	

		  b)    .

	 30)	       .
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	 31)	�        .

	 32)	�         .ʼ -  
     .

	 33)	     .

		  a) �  . 2        
 .

		  b) � ,        
  .

		  c) �     . 50    
.

		  d) �         
 .

	 34)	     .

	 35)	�         
.

	 36)	�     ,    
    .

 - 
VII.	�       20-25  .    

8  :� (3 × 8 = 24)

	 37)	   .

	 38)	  ?   .

	 39)	�          
 .

	 40)	�        
   .

	 41)	      .
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(English Version)

Instructions to candidates : 	

1.	� The question paper contains 4 parts  –  Part-A, Part-B, Part-C and Part-D.

2.	 �Part-A consists of 4 sections I, II, III and IV.

3.	 For Part-A questions, only the first written answers will be considered for evaluation.

4.	� Write the serial number of questions properly as given in the question paper while 
answering.

5.	 Write the correct and complete answer.

Part – A

I.	� Choose and write the correct answer:� (5 × 1 = 5)

	 1)	 An example for top-level management.

		  a) Finance Manager	 b) Chairman

		  c) Supervisor	 d) Foreman

	 2)	 Which of the following is NOT a principle of management of Taylor?

		  a) Science, not rule of thumb

		  b) Functional foremanship

		  c) Cooperation, not individualism

		  d) Harmony, not discord

	 3)	 Which of the following is a single-use plan?

		  a) Policy

		  b) Procedure

		  c) Method

		  d) Budget

	 4)	� A network of social relationship that arises spontaneously due to interaction at 

work is

		  a) Formal organisation	 b) Delegation

		  c) Informal organisation	 d) Decentralisation
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	 5)	� Which of the following is a durable product?

		  a) Television		  b) Toothpaste

		  c) Chocolate		  d) Stationery

II. 	� Fill in the blanks by choosing appropriate answers from those given in the  
bracket.�  (5 × 1 = 5)

	 [Capital Structure, Physical Distribution, Henri Fayol, Rules, F. W. Taylor, Motivation]

	 6)	 Father of General Management is ________.

	 7)	� ________ are specific statements that inform what is to be done.

	 8)	� The process of stimulating people to action to accomplish desired goals  
is ________.

	 9)	 ________ refers to the mix between owners and borrowed funds.

	 10)	� The activities required to physically move the goods from producers to customers 
are called ________.

III.	 Match the following: � (5 × 1 = 5)

	 11)			   A			   B

		  (a) 	 Economic Environment	 (i)	 External source

		  (b)	 Authority	 (ii)	 Identification of a product

		  (c)	 Campus Recruitment	 (iii)	 Rate of savings and investment

		  (d)	 Setting Performance Standards	 (iv)	Element of delegation

		  (e)	 Brand	 (v)	 First step in controlling

					     (vi)	 Internal Source

IV.	� Answer the following questions in one word or one sentence each: � (5 × 1 = 5)

	 12)	 What is efficiency?

	 13)	 What is 'Placement' in staffing?

	 14)	 Name any one leadership style.

	 15)	 Give an example for fixed asset.

	 16)	� What is the monetary limit of claim in National Disputes Redressal Commission?
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Part – B

V.	� Answer any six of the following questions in 2-3 sentences each. 
Each question carries 2 marks.� (6 × 2 = 12)

	 17)	 Define Management.

	 18)	 Write any two differences between Unity of Command and Unity of Direction.

	 19)	 State the first two steps in planning process.

	 20)	 Give the meaning of functional structure.

	 21)	� Name any two internal sources of recruitment which can be used to fill the vacant 
post of the Assistant Manager in a company.

	 22)	� Classify the following into positive and negative motivation.

		  a) Recognition		  b) Threatening

	 23)	 State any two limitations of controlling.

	 24)	 State the twin objectives of financial planning.

	 25)	 List any two functions of packaging.

	 26)	� What is consumer protection?

Part – C

VI.	� Answer any six of the following questions in 10-12 sentences each. 
Each question carries 4 marks.� (6 × 4 = 24)

	 27)	 What are the four methods of work study developed by Taylor? Explain them.

	 28)	 Explain any four features of Business Environment.

	 29)	� Name and briefly explain the dimensions of the business environment related to 
the following : 
a)	 Reservation of tickets through Internet. 
b)	 The advertisement of alcoholic beverages is prohibited.

	 30)	 Briefly explain the importance of planning with any four points.
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	 31)	� Explain any four types of tests used for the selection of employees.

	 32)	� "A good control system helps an organisation in many ways" – Justify this statement 
with any four points.

	 33)	� Identify the types of financial decisions involved in the following:

		  a)	� A company wants to establish a new unit in which a machinery worth ₹2 crores 
is involved.

		  b)	� A decision is taken to distribute certain parts of profit to shareholders after 
paying tax.

		  c)	 A decision for raising funds of ₹50 lakhs through the issue of equity shares.

		  d)	� A company decided to replace old machinery with modern machinery of higher 
production capacity.

	 34)	 Explain the elements of marketing-mix.

	 35)	 List any eight commonly used sales promotion activities.

	 36)	� State any four responsibilities of consumers while purchasing, using and consuming 
goods and services.

Part – D

VII.	� Answer any three of the following questions in 20-25 sentences each. Each question 
carries 8 marks.� (3 × 8 = 24)

	 37)	 Explain the characteristics of management.

	 38)	 What is Decentralisation? Explain the importance of decentralisation.

	 39)	� Briefly explain the four methods of on-the-job training and any four methods of 
off-the-job training.

	 40)	� Suggest any eight suitable measures to improve communication effectiveness.

	 41)	 Explain any eight functions of marketing.

____________________
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    
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  :

1.	     .  , ,  , ,   .

2.	 ‘ - ’‘ - ’   . I, II, IIII, II, III  IV.

3.	� ‘ - ’‘ - ’        
. 

4.	      . 

5.	     .

 - 

I.	    .� (5 × 1 = 5)

	 1)	      ?

		  ) 		  )  

		  ) 	 ) 

	 2)	      ?

		  )  	 )  

		  ) . . 	 )  

	 3)	   _____  .

		  ) 	 ) 

		  ) 	 ) 

S-14
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	 4)	�       ?
		  )  	 )  
		  )  	 )  
	 5)	� ________     .
		  ) 	 ) 
		  ) 	 ) 

II.	�           . (5 × 1 = 5)

		  (,  ,  ,  , , )
	 6)	 ________     .
	 7)	  ________   .
	 8)	� ________     .
	 9)	     ________ .

	 10)	�      ________ .

III.	  . � (5 × 1 = 5)

	 11)		  	        
		  (a) 	 	 (i)	   
		  (b)	 	 (ii)	   
		  (c)	  	 (iii)	  
		  (d)	   	 (iv)	 
		  (e)	  	 (v)	  
					     (vi)	 

IV.	         .� (5 × 1 = 5)

	 12)	     .
	 13)	      .
	 14)	  ?
	 15)	�    40%     .  

   ?
	 16)	�       .

27 Business Studies  04-2025.indd   227 Business Studies  04-2025.indd   2 16-04-2025   12:33:2316-04-2025   12:33:23



3P.T.O.

27

 - 
V.	�           . 

   .� (6 × 2 = 12)

	 17)	     .

	 18)	�     -  .

	 19)	      .

	 20)	  .

	 21)	�   ?

	 22)	     .

	 23)	     .

	 24)	    .

	 25)	     .

	 26)	� /        .

 - 
VI.	�          .  

  4 .� (6 × 4 = 24)

	 27)	       .

	 28)	       .

	 29)	� “         
 .”

		�             
.	

	 30)	      .

	 31)	�   ,         
     .
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	 32)	    .

	 33)	�  ,        
 ?        
   .

	 34)	        .

	 35)	�         .

	 36)	� /  -  ,    
    .

 - 
VII.	�          . 

   . � (3 × 8 = 24)

	 37)	   .

	 38)	        .

	 39)	�     .

	 40)	�         
    .

	 41)	�   ,      
.
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(English Version)

Instructions to candidates : 	

1.	� The question paper contains 4 parts Part-A, Part-B, Part-C and Part-D.

2.	 �Part-A consists of 4 Sections I, II, III and IV.

3.	 For 'Part-A' questions, only the first written answers will be considered for evaluation.

4.	� Write the serial number of questions properly as given in the question paper while 

answering.

5.	 Write the correct and complete answer.

Part – A

I.	� Choose and write the correct answer:� (5 × 1 = 5)

	 1)	 Which of the following is a social objective of management?

		  a) Profit		

		  b) Providing employment opportunities

		  c) Growth	

		  d) Survival

	 2)	 Who is known as the father of General Management?

		  a) Henry Fayol	 b) Gilbreth

		  c) F. W. Taylor	 d) Harold Koontz

	 3)	 Single use plan includes _____ .

		  a) Procedure	 b) Method

		  c) Budget	 d) Rule

	 4)	� Which organization is created by network of social relationship among employees?

		  a) Functional organisation	 b) Divisional organisation

		  c) Formal organisation	 d) Informal organisation
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	 5)	� _______ is an example for durable product.

		  a) Radio			  b) Milk

		  c) Icecream		  d) Toothpaste

II. 	� Fill in the blanks by choosing appropriate word/words from those given in the  
bracket.�  (5 × 1 = 5)

	 [Capital, Trademark, Gang plank, Financial leverage, Media, Dynamic)

	 6)	 ______ communication method can be used in case of emergency.

	 7)	 Planning may not work in a _______ environment.

	 8)	� One of the elements of communication process is ______.

	 9)	 The proportion of debt in the overall capital is called _____.

	 10)	� ______ is the part of a brand that is given legal protection.

III.	 Match the following: � (5 × 1 = 5)

	 11)		  A		         B

		  (a) 	 Life expectancy	 (i)	 Off-the-job training

		  (b)	 Responsibility	 (ii)	 Key result area

		  (c)	 Case study	 (iii)	 Social environment

		  (d)	 Critical Point Control	 (iv)	Economic environment

		  (e)	 Sales promotion	 (v)	 Element of delegation

					     (vi)	Promotion mix

IV.	� Answer the following questions in one word or one sentence each: � (5 × 1 = 5)

	 12)	 Give an example for top management.

	 13)	 Write any one internal source of recruitment.

	 14)	 What is motivator?

	 15)	� Para Ltd Company decided to raise 40% of funds through debentures. Which 
financial decision is it?

	 16)	� Write any one importance of consumer protection from the consumers point of 
view.
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Part – B

V.	� Answer any six of the following questions in 2-3 sentences each. 

Each question carries 2 marks.� (6 × 2 = 12)

	 17)	 Write any two features of coordination.

	 18)	 Write any two work study techniques of scientific management.

	 19)	 State the first two steps in planning process.

	 20)	 Define organizing.

	 21)	� What is staffing?

	 22)	 State any two elements of direction.

	 23)	 Write any two importances of controlling.

	 24)	 Give any two examples for fixed assets.

	 25)	 State any two components of physical distribution.

	 26)	 Name any two redressal agencies under Consumer Protection Act.

Part – C

VI.	� Answer any six of the following questions in 10-12 sentences each. 

Each question carries 4 marks.� (6 × 4 = 24)

	 27)	 Briefly explain any four nature of principles of management.

	 28)	 Briefly explain any four features of business environment.

	 29)	� "Karnataka State Government has banned the use of artificial colours in the 

preparation of food items".

		�  Identify the dimension of business environment from the above statement and 

write a note on it.

	 30)	 Explain briefly any four importances of planning.
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	 31)	� As an HR Manager, list out any eight external sources of recruitment to fill the 
vacancies in your organization.

	 32)	� Explain briefly the limitations of controlling.

	 33)	� What do you call the capital needed for acquiring machinery, land and building, 
etc? Briefly explain any three factors affecting such capital needs.

	 34)	 Briefly explain any four philosophies of marketing management.

	 35)	 Write any four differences between advertising and personal selling.

	 36)	� State any four responsibilities of consumers while purchasing, using and consuming 
goods and services.

Part – D

VII.	� Answer any three of the following questions in 20-25 sentences each. Each question 
carries 8 marks.� (3 × 8 = 24)

	 37)	 Explain the characteristics of management.

	 38)	 State the four advantages and four disadvantages of functional structure.

	 39)	 Explain briefly the steps in the process of selection.

	 40)	� Explain any four financial incentives and four non-financial incentives to motivate 
the employees of an organization.

	 41)	� From the viewpoint of management function, explain any eight functions of 
marketing.

____________________

27 Business Studies  04-2025.indd   827 Business Studies  04-2025.indd   8 16-04-2025   12:33:2316-04-2025   12:33:23



 

1 
 

PÀ£ÁðlPÀ ¸ÀPÁðgÀ 

PÀ£ÁðlPÀ ±Á¯Á ¥ÀjÃPÉë ªÀÄvÀÄÛ ªÀiË®å ¤tðAiÀÄ ªÀÄAqÀ°. 

2024-25 ¢éwÃAiÀÄ ¦AiÀÄÄ¹ ªÀiÁzÀj ¥Àæ±Éß¥ÀwæPÉ-1  
«μÀAiÀÄ :- ªÀåªÀºÁgÀ CzsÀåAiÀÄ£À (27) 

¸ÀªÀÄAiÀÄ:-3 WÀAmÉ                     (MlÄÖ ¥Àæ±ÉßUÀ¼À ¸ÀASÉå:41)                UÀjμÀ× CAPÀUÀ¼ÀÄ: 80  
 

C¨sÀåyðUÀ½UÉ ¸ÀÆZÀ£ÉUÀ¼ÀÄ:   

1. ¥Àæ±Éß ¥ÀwæPÉAiÀÄÄ £Á®ÄÌ  «¨sÁUÀUÀ¼À£ÀÄß M¼ÀUÉÆArzÉ. «¨sÁUÀ J, ©, ¹, ªÀÄvÀÄÛ r. 

2. «¨sÁUÀ ‘J’ £Á®ÄÌ ¨sÁUÀUÀ¼À£ÀÄß ºÉÆA¢zÉ. (I, II, III ªÀÄvÀÄÛ IV) 

3. «¨sÁUÀ-‘J’ zÀ°è£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæxÀªÀÄªÁV §gÉzÀ GvÀÛgÀUÀ¼À£ÀÄß ªÀiÁvÀæ ªÀiË®åªÀiÁ¥À£ÀzÀ°è ¥ÀjUÀtÂ À̧̄ ÁUÀÄªÀÅzÀÄ. 

4. GvÀÛj À̧ÄªÁUÀ ¥Àæ±Éß ¥ÀwæPÉAiÀÄ°ègÀÄªÀ ¥Àæ±ÉßUÀ¼À PÀæªÀÄ¸ÀASÉåAiÀÄ£ÀÄß ¸ÀjAiÀiÁV §gÉ¬Äj. 

5. ¸ÀjAiÀiÁzÀ ªÀÄvÀÄÛ ¥ÀÆtð GvÀÛgÀUÀ¼À£ÀÄß §gÉ¬Äj. 

«¨sÁUÀ–J 

I.  ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ §gÉ¬Äj.                                   (5 x 1= 5) 

1) AiÀiÁªÀÅzÀÄ «±ÉÃµÀvÉAiÀÄ ªÉÊAiÀÄQÛPÀ PË±À®å ºÉÆA¢gÀÄvÀÛzÉ CzÀÄ 

 (J) ªÀÈwÛ (©)PÀ̄ É  (¹)«eÁÕ£À (r) AiÀiÁªÀÅzÀÆ C®è 

2) ¸ÁªÀiÁ£Àå ¤ªÀðºÀuÉAiÀÄ ¦vÁªÀÄºÀ JAzÀÄ AiÀiÁgÀ£ÀÄß PÀgÉAiÀÄÄvÁÛgÉ. 

(J) ºÉ¤æ ¥sÀAiÉÆÃ¯ï   (©) V¯ï¨ÉæxÀ  

(¹) J¥sï. qÀ§Äèöå. mÉÃ®gï  (r) ºÉgÁ¯ïØ PÀÆAmïÓ 

3) ªÀåªÀºÁgÀ ¥Àj¸ÀgÀªÀÅ ______ ±ÀQÛUÀ¼À ¸ÀªÀÄ¶ÖAiÀiÁVzÉ.  

(J) ¤¢ðµÀÖ    (©) ¸ÁªÀiÁ£Àå 

(¹) DAvÀjPÀ    (r) ¤¢ðµÀÖ ªÀÄvÀÄÛ ¸ÁªÀiÁ£Àå 

4) AiÉÆÃf¸ÀÄ«PÉ ¥ÀæQæAiÉÄAiÀÄ°è£À ªÉÆzÀ® ºÀAvÀ_______. 

 (J) GzÉÝÃ±ÀUÀ¼À£ÀÄß ¸ÁÜ¦¸ÀÄªÀÅzÀÄ (©) ¥ÀAiÀiÁðAiÀÄ PÁAiÀÄðªÀiÁUÀðUÀ¼À ªÀiË°åÃPÀj¸ÀÄªÀÅzÀÄ 

 (¹) AiÉÆÃd£ÉAiÀÄ£ÀÄß eÁjUÉÆ½¸ÀÄªÀÅzÀÄ (r) ¥ÀæUÀw «±ÉèÃµÀuÉ 

5) ¤ªÀðºÀuÉAiÀÄ AiÀiÁªÀ PÁAiÀÄðªÀÅ ««zsÀ ¸ÁÜ£ÀUÀ¼À ¸ÀA§AzsÀªÀ£ÀÄß «ªÀj¸ÀÄvÀÛzÉ.  

 (J) AiÉÆÃf¸ÀÄ«PÉ   (©) ¸ÀAªÀºÀ£À 

 (¹) ¸ÀAWÀn¸ÀÄ«PÉ   (r) ªÉÄÃ°éZÁgÀuÉ 

II.  F PÉ¼ÀV£À ©lÖ ¸ÀÜ¼ÀUÀ½UÉ DªÀgÀtzÀ°ègÀÄªÀ ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß DAiÉÄÌ ªÀiÁr §gÉ¬Äj.          (5 x  1= 5) 

     (O¥ÀZÁjPÀ,  UÁåAUï ¥ÁèAPï,  gÁdå, §rÛ,  ¸ÀÜ¼À «Ä±Àæt, UÁæªÀÄ ) 

6) ________ ¸ÀAªÀºÀ£À ¥ÀzÀÞwAiÀÄ£ÀÄß vÀÄvÀÄð ¸ÀAzÀ¨sÀðzÀ°è G¥ÀAiÉÆÃV¸À§ºÀÄzÀÄ.  

7) ¤AiÀÄªÀÄ ªÀÄvÀÄÛ «zsÁ£ÀUÀ¼À DzsÁgÀzÀ ªÉÄÃ¯É EgÀÄªÀ ¸ÀAWÀl£ÉAiÀÄ gÀZÀ£ÉAiÀÄ£ÀÄß _____ ¸ÀAWÀl£É J£ÀÄßªÀgÀÄ. 

8) ________AiÀÄ ¥sÀ°vÁA±ÀªÁV ºÉÆuÉUÁjPÉ ªÀÄvÀÄÛ ¸ÀA§¼À ºÉZÀÄÑvÀÛzÉ.  

9) __________ªÀÅ GvÁàzÀPÀjAzÀ UÁæºÀPÀjUÉ ¸ÀgÀPÀÄUÀ¼À s̈ËwPÀ ZÀ®£ÉUÉ ¸ÀA§A¢ü¹zÀ J®è ZÀlÄªÀnPÉUÀ¼À£ÀÄß  

M¼ÀUÉÆArzÉ. 

10) f¯Áè DAiÉÆÃUÀzÀ DzÉÃ±À¢AzÀ vÀÈ¥ÀÛgÁUÀ¢zÀÝgÉ, _________ DAiÉÆÃUÀPÉÌ ªÉÄÃ®ä£À« ¸À°è¸À§ºÀÄzÀÄ. 
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III.  ºÉÆA¢¹ §gÉ¬Äj:                               (5 x  1= 5) 

11)   J      © 

 a) ¸ÀªÀÄ£ÀéAiÀÄvÉAiÀÄÄ    i. ¤AiÀÄAwæ̧ ÀÄ«PÉAiÀÄ ¥ÀæQæAiÉÄ 

 b) CUÀvÀåvÉUÀ¼À ªÀUÀð±ÉæÃtÂ   ii. ¤ªÀðºÀuÉAiÀÄ ¸ÁgÀªÁVzÉ. 

 c) ¸Àj¥Àr¸ÀÄªÀ PÀæªÀÄUÀ¼À£ÀÄß vÉUÉzÀÄPÉÆ¼ÀÄîªÀzÀÄ iii. C§æºÁA ªÀiÁ¸ÉÆèÃ 

 d) §AqÀªÁ¼À gÀZÀ£É    iv. ªÀiÁgÁl ¥ÀæªÀvÀð£É 

 e) jAiÀiÁ¬Äw     v. ªÀiÁ°ÃPÀgÀ ¤¢ü ªÀÄvÀÄÛ JgÀªÀ®Ä ¤¢ü  

       vi. ¤ªÀðºÀuÉAiÀÄ PÁAiÀÄð 

IV.  PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ MAzÀÄ ¥ÀzÀ CxÀªÁ MAzÀÄ ªÁPÀåzÀ°è GvÀÛj¹:                (5 x  1= 5)  
12) ªÀÄÄAUÀqÀ ¥ÀvÀæ JAzÀgÉÃ£ÀÄ?  

13) DAiÉÄÌ ¥ÀjÃPÉëUÀ¼À AiÀiÁªÀÅzÁzÀgÀÆ MAzÀÄ «zsÀªÀ£ÀÄß ºȨ́ Àj¹. 

14) ¤zÉÃð²¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ MAzÀÄ ªÀÄÆ¯ÁA±ÀªÀ£ÀÄß w½¹.  

15) ¹ÜgÁ¹ÛUÉ MAzÀÄ GzÁºÀgÀuÉ PÉÆr.  

16) ¸ÀAªÉÃ¶Ö¸ÀÄ«PÉAiÀÄ MAzÀÄ PÁAiÀÄðªÀ£ÀÄß §gÉ¬Äj. 

«¨sÁUÀ–© 

V.  PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ JgÀqÀÄ CxÀªÁ ªÀÄÆgÀÄ ªÁPÀåUÀ¼À°è GvÀÛj¹. ¥Àæw 

   ¥Àæ±ÉßUÉ 2 CAPÀUÀ¼ÀÄ:           (6 x 2=12) 
 

17) ¤ªÀðºÀuÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¸ÀAWÀl£ÁvÀäPÀ GzÉÝÃ±ÀUÀ¼À£ÀÄß w½¹.  

18) ±ÉæÃtÂÃPÀÈvÀ ¸ÀgÀ¥À½ JAzÀgÉÃ£ÀÄ?  

19) AiÉÆÃf¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¥ÁæªÀÄÄRåvÉUÀÀ¼À£ÀÄß w½¹. 

20) C¢üPÁgÀ ªÀÄvÀÄÛ GvÀÛgÀzÁ¬ÄvÀéUÀ¼À £ÀqÀÄ«£À AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ªÀåvÁå¸ÀUÀ¼À£ÀÄß §gÉ¬Äj. 

21) ¹§âA¢ ¤ªÀðºÀuÁ ¥ÀæQæAiÉÄAiÀÄ ªÉÆzÀ® JgÀqÀÄ ºÀAvÀUÀ¼À£ÀÄß w½¹. 

22) £ÁAiÀÄPÀvÀézÀ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ±ÉÊ°UÀ¼À£ÀÄß ºȨ́ Àj¹. 

23) ¤AiÀÄAwæ̧ ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ «ÄwUÀ¼À£ÀÄß w½¹. 

24) ºÀtPÁ¹£À AiÉÆÃf¸ÀÄ«PÉAiÀÄ CªÀ½ GzÉÝÃ±ÀUÀ¼À£ÀÄß §gÉ¬Äj. 

25) ªÀiÁgÁl ¥ÀæQæAiÉÄAiÀÄ£ÀÄß ªÁåSÁå¤¹. 

26) UÁæºÀPÀgÀ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ºÀPÀÄÌUÀ¼À£ÀÄß §gÉ¬Äj. 
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«¨sÁUÀ–¹ 

VI.  PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ ºÀvÀÛjAzÀ ºÀ£ÉßgÀqÀÄ ªÁPÀåUÀ¼À°è GvÀÛj¹. ¥Àæw ¥Àæ±ÉßUÉ 

    4 CAPÀUÀ¼ÀÄ:           (6 x 4 = 24) 

27) AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ¤ªÀðºÀuÉAiÀÄ vÀvÀéUÀ¼À ¸ÀégÀÆ¥ÀªÀ£ÀÄß ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

28) ªÀåªÀ̧ ÁÜ¥ÀPÀjUÉ ªÀåªÀºÁgÀ ¥Àj¸ÀgÀªÀ£ÀÄß CxÉÊð¹PÉÆ¼ÀÄîîªÀÅzÀÄ JµÀÄÖ ¥ÁæªÀÄÄRåªÁzÀÄzÀÄ JA§ÄzÀ£ÀÄß «ªÀj¸ÀÄªÀ   

    AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ CA±ÀUÀ¼À£ÀÄß «ªÀj¹. 

29) ‘¸ÀAzÁAiÀÄ ²®ÄÌ ªÀÄvÀÄÛ «zÉÃ² «¤ªÀÄAiÀÄ «ÄÃ¸À®ÄUÀ¼À°è£À §zÀ̄ ÁªÀuÉUÀ¼ÀÄ’. EzÀPÉÌ ¸ÀA§A¢ü¹zÀ ªÀåªÀºÁgÀ  

    ¥Àj¸ÀgÀzÀ DAiÀiÁªÀÄªÀ£ÀÄß w½¹. CzÀgÀ ªÉÄÃ¯É n¥ÀàtÂ §gÉ¬Äj. 

30) ¤ªÀðºÀuÉAiÀÄ ¸ÀégÀÆ¥À ªÀÄvÀÄÛ ªÁå¦ÛAiÀÄ ªÉÄÃ¯É ¨É¼ÀPÀÄ ZÉ®ÄèªÀ AiÉÆÃf¸ÀÄ«PÉAiÀÄ PÁAiÀÄðzÀ ®PÀëtUÀ¼À£ÀÄß  

    ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

31) MAzÀÄ ¸ÀA¸ÉÜAiÀÄ°è ºÉÆ¸À ¹§âA¢UÀ¼À£ÀÄß ¨sÀwð ªÀiÁqÀ®Ä AiÀiÁªÀ £ÉÃªÀÄPÁw ªÀÄÆ® CUÀvÀå«zÉ? D  

    ªÀÄÆ®zÀ ªÀÄÆgÀÄ C£ÀÄPÀÆ®UÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

32) “MAzÀÄ GvÀÛªÀÄ ¤AiÀÄAvÀæt ªÀåªÀ̧ ÉÜAiÀÄÄ ¸ÀAWÀl£ÉUÉ ºÀ®ªÀÅ jÃwAiÀÄ°è ¸ÀºÁAiÀÄ ªÀiÁqÀÄvÀÛzÉ”. F  

    ºÉÃ½PÉAiÀÄ£ÀÄß AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ CA±ÀUÀ¼ÉÆA¢UÉ ¸ÀªÀÄyð¹. 

33) AiÀiÁªÀ ¤tðAiÀÄ ±ÉÃgÀÄzÁgÀgÀ ¸ÀA¥ÀvÀÛ£ÀÄß UÀjµÀ×UÉÆ½¸ÀÄªÀ ¸ÀªÀÄUÀæ GzÉÝÃ±ÀzÀ zÀÈ¶ÖAiÀÄ¤ßlÄÖPÉÆAqÀÄ 

    vÉUÉÀzÀÄPÉÆ¼Àî¨ÉÃPÀÄ? F ¤zsÁðgÀzÀ°è ¥ÀjuÁªÀÄ ©ÃgÀÄªÀ AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ CA±ÀUÀ¼À£ÀÄß «ªÀj¹. 

34) GvÀÛªÀÄ ªÀÄÄzÉæ ºȨ́ Àj£À AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ®PÀëtUÀ¼À£ÀÄß §gÉ¬Äj.  

35) ªÀiÁgÁl ¥ÀæQæAiÀiÁ «¨sÁUÀªÀÅ ¤ªÀð»¸ÀÄªÀ ¸ÁªÀðd¤PÀ ¸ÀA§AzsÀUÀ¼À £Á®ÄÌ PÁAiÀÄðUÀ¼À£ÀÄß À̧AQë¥ÀÛªÁV «ªÀj¹. 

36) ªÀåªÀºÁgÀzÀ zÀÈ¶ÖPÉÆÃ£À¢AzÀ §¼ÀPÉzÁgÀ£À gÀPÀëuÉAiÀÄ £Á®ÄÌ ¥ÁæªÀÄÄRåvÉUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

«¨sÁUÀ–r 

VII. PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ E¥ÀàvÀÛjAzÀ–E¥ÀàvÉÊzÀÄ ªÁPÀåUÀ¼À°è GvÀÛj¹. ¥Àæw 

     ¥Àæ±ÉßUÉ 8 CAPÀUÀ¼ÀÄ:                                                                  (3 x 8 = 24) 
37) ¤ªÀðºÀuÉ JAzÀgÉÃ£ÀÄ? ¤ªÀðºÀuÉAiÀÄÄ ««zsÀ ºÀAvÀUÀ¼À£ÀÄß gÀÆ¦¸ÀÄvÀÛªÉ JAzÀÄ vÉÆÃj¸ÀÄªÀ MAzÀÄ 

    CAzÀªÁzÀ gÉÃSÁavÀæ §gÉzÀÄ, CªÀÅUÀ¼À£ÀÄß GzÁºÀgÀuÉAiÉÆA¢UÉ «ªÀj¹. 

38) PÁAiÀiÁðvÀäPÀ gÀZÀ£ÉAiÀÄ £Á®ÄÌ C£ÀÄPÀÆ®UÀ¼ÀÄ ªÀÄvÀÄÛ £Á®ÄÌ C£Á£ÀÄPÀÆ®vÉUÀ¼À£ÀÄß w½¹. 

39) PÁAiÀÄð¤gÀvÀ vÀgÀ¨ÉÃwAiÀÄ £Á®ÄÌ «zsÁ£ÀUÀ¼ÀÄ ªÀÄvÀÄÛ PÁAiÉÄÃðvÀgÀ vÀgÀ̈ ÉÃwAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ  

    «zsÁ£ÀUÀ¼À£ÀÄß «ªÀj¹. 

40) ¤zÉÃð²¸ÀÄ«PÉAiÀÄ vÀvÀéUÀ¼À£ÀÄß «ªÀj¹. 

41) ¨É̄ É ¤zsÁðgÀ JAzÀgÉÃ£ÀÄ? ¨É̄ É ¤zsÀðgÀuÉAiÀÄ ªÉÄÃ¯É ¥Àæ̈ sÁªÀ ©ÃgÀÄªÀ CA±ÀUÀ¼À£ÀÄß «ªÀj¹j. 

* * * * * 
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GOVERNMNET OF KARNATAKA  
KARNATAKA SCHOOL EXAMINATION AND ASSESSMENT BOARD 

2024-25 PUC II MODEL QUESTION PAPER-1 
SUBJECT:BUSINESS STUDIES (27) 

Time: 3 Hrs    (Total questions: 41)   Max.Marks:80 
 

Instructions: 1.The question paper contains 4 parts-A, B, C and D. 
    2. ‘Part – A’ consists of 4 sections. I, II, III and IV. 
    3. For ‘Part-A’ questions, only the first written answers will be considered for  evaluation.  
    4. Write the serial number of questions properly as given in the question paper while answering.  
    5. Write the correct and complete answer.  

 

PART-A 
I. Choose and write the correct answer:        (5 x 1 = 5) 

1) Whose speciality happens to be ‘personal skill’?  
a) Profession    b) Art 
c) Science    d) None of these  

2) Who is known as father of General Management? 
a) Henry Fayol   b) Gilbreth 
c)  F. W. Taylor   d) Harold Koontz 

3) Business environment is a group of ________ powers. 
a) Special    b) General 
c)  Internal     d) Special & General  

4) First step in planning  process is ________. 
a) Setting an objectives   b) Evaluate alternative courses 
c)   Implementing the plan   d) None of these 

5) Under what function of management the relationship between different positions is 
explained? 
a) Planning     b) Communication 
c)  Organisation   d) Supervision.  

II. Fill in the blanks by choosing appropriate answers from those given in the brackets.
                                  (5 x 1 = 5) 
 ( Formal,  Gang plank,  State,  Promotion,  Place mix,  Village)  

6) _________ communication method can be used in case of emergency.  
7) The organisation structure which is based on rules & procedures is called _______ 

organisation.  
8) _________ results in higher responsibility and hike in salary.  
9) _________ covers all the activities required to physically move the goods from 

producers to customers.  
10)  If not satisfied order of District commission can appeal to the ________ commission.  
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III. Match the following:            (5 x 1 = 5) 
11)                          A      B 

a) Coordination is     i) Process of controlling  

b) Needs in hierarchical order   ii) The essence of management 

c) Taking corrective actions   iii)Abraham Maslow 

d) Capital Structure     iv) Sales Promotion 

e) Rebate      v) Owners fund and borrowed fund  

vi) Management function   

IV. Answer the following questions in one word or one sentence each:         (5 x 1 = 5) 

12) What is Budget? 

13)  State any one type of selection tests. 

14)  State any one element of Directing. 

15)  Give an example for fixed asset.  

16)  Write one function of Packaging. 

PART- B 

V. Answer any six of the following questions in 2 or 3 sentences each. Each question  

carries 2 marks:                                                                                                       (6 x 2 = 12) 

17)  State any two Organisational objectives of Management.  

18)  What is Scalar Chain? 

19)  State any two importance of Planning. 

20)  Write any two differences between Authority and Accountability.  

21)  State first two stages in Staffing Process.  

22)  Name any two Leadership styles. 

23)  State any two limitations of controlling. 

24)  Write twin objectives of financial Planning. 

25)  Define Marketing. 

26)  Write any two Consumer Rights.  
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PART-C 
 
VI. Answer any six of the following questions in 10-12 sentences each. Each question  
       carries 4 marks:                                                                                                             (6 x  4 = 24) 

27)  Briefly explain any four nature of Principles of Management.  

28)  Explain any four points to explain how important the understanding of Business 

Environment for managers is.  

29)  ‘Balance of payments and changes in foreign exchange reserves’. State the dimension 

of  business environment with which it is related. Write a note on it.  

30)  Briefly explain the planning function of the management has features throw light on 

its nature and scope. 

31)  Which source of recruitment is needed to fill new staff in an organisation? Explain 

briefly three merits of that source.  

32)  “A good control system helps an organisation in many ways”- Justify this statement 

with any four points.  

33) The decision in which keeping in view the overall objective of maximising 

shareholder’s wealth is?  Explain any three factors affecting on the above decision.  

34)  Write any four characteristics of Good Brand Name. 

35)  Explain four functions of Public Relations performed by the marketing department.  

36)  Explain in brief four importance of consumer protection from the point of view of 

business.  

PART- D 

VII. Answer any three of the following questions in 20-25 sentences each. Each  

       question carries 8 marks:                                                                                    (3 x 8 = 24) 

37) What is Management? Draw the neat diagram which shows the different Levels of 

Management. Explain them with example. 

38)   State the four advantages and four disadvantages of Functional Structure.  

39)  Explain the four methods of On-the-Job and any four methods of Off-the-Job training.  

40)  Explain Principles of Directing. 

41)  What is Pricing? Explain the factors affecting price determination.  

* * * * * 
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PÀ£ÁðlPÀ ¸ÀPÁðgÀ 

PÀ£ÁðlPÀ ±Á¯Á ¥ÀjÃPÉë ªÀÄvÀÄÛ ªÀiË®å ¤tðAiÀÄ ªÀÄAqÀ° 
2024-25 ¢éwÃAiÀÄ ¦.AiÀÄÄ.¹. ªÀiÁzÀj ¥Àæ±Éß¥ÀwæPÉ-2 

ªÀåªÀºÁgÀ CzsÀåAiÀÄ£À (27) 
¸ÀªÀÄAiÀÄ:3 UÀAmÉ             (MlÄÖ ¥æÀ±ÉßUÀ¼À ¸ÀASåÉ 41)              UÀjμÀ× CAPÀUÀ¼ÀÄ: 80 

C¨ÀåsyðUÀ½UÉ ¸ÀÆZÀ£ÉUÀ¼ÀÄ: 

1. ¥æÀ±ÀÉß ¥ÀwæPÉAiÀÄÄ £Á®ÄÌ « s̈ÁUÀUÀ¼À£ÀÄß M¼ÀUÉÆArzÉ. «¨sÁUÀ J, ©, ¹ ªÀÄvÀÄÛ r. 

2. «¨sÁUÀ ‘J’ £Á®ÄÌ s̈ÁUÀUÀ¼À£ÀÄß ºÉÆA¢zÉ [I, II, III and IV] 

3. «¨sÁUÀ ‘J’ zÀ°è£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæxÀªÀÄªÁV §gÉzÀ GvÀÛgÀUÀ¼À£ÀÄß ªÀiÁvÀæ ªÀiË®åªÀiÁ¥À£ÀzÀ°è ¥ÀjUÀtÂ̧ À¯ÁUÀÄªÀÅzÀÄ. 
4. GvÛÀj¸ÀÄªÁUÀ ¥æÀ±Éß ¥ÀwæPÉAiÀÄ°ègÀÄªÀ ¥æÀ±ÉßUÀ¼À PæÀªÀÄ ¸ÀASåÉAiÀÄ£ÀÄß ¸ÀjAiÀiÁV §gÉ¬Äj. 
5. ¸ÀjAiÀiÁzÀ ªÀÄvÀÄÛ ¥ÀÆtð GvÀÛgÀªÀ£ÀÄß §gÉ¬Äj. 

«¨sÁUÀ- J 

I ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ §gÉ¬Äj. ¥Àæw ¥æÀ±ÉßUÉ MAzÀÄ CAPÀ     5x1=5 

1. ¸ÀªÀÄ£ÀéAiÀÄvÉAiÀÄÄ 
 C) ¤ªÀðºÀuÉAiÀÄ PÁAiÀÄðªÁVzÉ  
 D) ¤ªÀðºÀuÉAiÀÄ ¸ÁgÀªÁVzÉ 

E) ¤ªÀðºÀuÉAiÀÄ GzÉÝÃ±ÀªÁVzÉ   
 F) ªÉÄÃ°£À AiÀiÁªÀÅzÀÆ C®è 
 
2. ¤ªÀðºÀuÉAiÀÄ vÀvÀéUÀ¼À£ÀÄß ºÉÃUÉ gÀa¸À¯ÁVzÉ? 

C) ¥ÀæAiÉÆÃUÀ ±Á¯ÉAiÀÄ°è 
D) ªÀåªÀ¸ÁÜ¥ÀPÀgÀ C£ÀÄ¨sÀªÀUÀ½AzÀ  

 E) UÁæºÀPÀgÀ C£ÀÄ¨sÀªÀUÀ½AzÀ 
F) ¸ÁªÀiÁfPÀ «eÁÕ¤UÀ¼À ¥Àæ¸ÁgÀ¢AzÀ 

3. F PÉ¼ÀV£À AiÀiÁªÀÅzÀÄ KPÀ-§¼ÀPÉAiÀÄ AiÉÆÃd£ÉUÉ GzÁºÀgÀuÉAiÀiÁVzÉ? 
C) ¤Ãw                               

 D) PÁAiÀÄð«zsÁ£À 
E) ªÀÄÄAUÀqÀ¥ÀvÀæ  

 F) «zsÁ£À 
4. EªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ ¥Àæw¤AiÉÆÃd£ÉAiÀÄ CA±ÀªÀ®è? 

C) GvÀÛgÀzÁ¬ÄvÀé          
 D) C¢üPÁgÀ 

E) dªÁ¨ÁÝj              
 F) C£Ë¥ÀZÁjPÀ ¸ÀAWÀl£É 
 
5. ‘ªÀiÁgÀÄPÀmÉÖ’ JA§ ¥ÀzÀªÀ£ÀÄß F PÉ¼ÀV£À AiÀiÁªÀ ¸ÀAzÀ¨sÀðUÀ¼À°è CxÉÊð¹PÉÆ¼Àî§ºÀÄzÀÄ? 
 C) M¼ÀUÉÆAqÀ ¨sËUÉÆ½PÀ ¥ÀæzÉÃ±À 
 D) RjÃ¢zÁgÀgÀ «zsÀUÀ¼ÀÄ 
 E) ªÀ»ªÁlÄ ªÀiÁrzÀ À̧gÀPÀÄUÀ¼À ¥ÀæªÀiÁt 
 F) ªÉÄÃ°£À J®èªÀÇ 
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II F PÉ¼ÀV£À ©lÖ ¸ÀÜ¼ÀUÀ½UÉ DªÀgÀtzÀ°è PÉÆnÖgÀÄªÀ ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß DAiÉÄÌªÀiÁr §gÉ¬Äj:  

¥Àæw ¥æÀ±ÉßUÉ MAzÀÄ CAPÀ          5x1=5 
[AiÉÆÃf¸ÀÄªÀÅzÀÄ, £ÁAiÀÄPÀvÀé, ¹ÜgÀ D¹Û, ±ÉæÃtÂÃPÀgÀt, J¥sï. qÀ§Æè. mÉÃ®gï, ¤zÉÃð² À̧Ä«PÉ]  

6. ªÉÊeÁÕ¤PÀ ¤ªÀðºÀuÉAiÀÄ ¦vÁªÀÄºÀ JAzÀÄ ________gÀ£ÀÄß PÀgÉAiÀÄ¯ÁUÀÄvÀÛzÉ.s 

7. ¤ªÀðºÀuÉAiÀÄ ¥ÁæxÀ«ÄPÀ PÁAiÀÄð______. 

8. ______ ¤zÉÃð² À̧Ä«PÉAiÀÄ MAzÀÄ ªÀÄÆ¯ÁA±ÀªÁVzÉ. 

9. PÀlÖqÀªÀÅ ______ UÉ MAzÀÄ GzÁºÀgÀuÉAiÀiÁVzÉ. 

10. ¸ÀgÀPÀÄUÀ¼À£ÀÄß ¨ÉÃgÉ ¨ÉÃgÉ UÀÄA¥ÀÄUÀ¼ÁV ªÀVÃðPÀj¸ÀÄªÀ ¥ÀæQæAiÉÄAiÀÄ£ÀÄß ______ J£ÀÄßvÁÛgÉ. 

III ºÉÆA¢¹ §gÉ¬Äj:  ¥Àæw ¥æÀ±ÉßUÉ MAzÀÄ CAPÀ       5x1=5 

11.   J      © 

a. GzÁjÃPÀgÀt      i) DAvÀjPÀ ªÀÄÆ® 

b. ¸ÀAWÀl£Á gÀZÀ£ÉAiÀÄ «zsÀ    ii) RjÃ¢ ¥ÀæzsÁ£À GvÀà£Àß 

c. §rÛ       iii) C£ÀUÀvÀå ¤AiÀÄAvÀætUÀ¼À£ÀÄß vÉUÉzÀÄ ºÁPÀÄªÀÅzÀÄ 

d. ¸Àj¥Àr¸ÀÄªÀ PÀæªÀÄUÀ¼À£ÀÄß vÉUÉzÀÄPÉÆ¼ÀÄîªÀÅzÀÄ  iv) PÁAiÀiÁðvÀäPÀ gÀZÀ£É  

e. D¨sÀgÀt       v) ¤AiÀÄAvÀæt ¥ÀæQæAiÉÄAiÀÄ CAwªÀÄ ºÀAvÀ 

vi)  ªÀiÁgÁl ¥æÀQæAiÉÄ 

IV PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ MAzÀÄ ¥ÀzÀ CxÀªÁ ªÁPÀåzÀ°è GvÀÛj¹: ¥Àæw ¥æÀ±ÉßUÉ MAzÀÄ CAPÀ 5x1=5 
12. zÀPÀëvÉ JAzÀgÉÃ£ÀÄ? 
13. 'ªÀUÁðªÀuÉ'AiÀÄ CxÀð ¤Ãr. 
14. '¥ÉæÃgÀPÀ' JAzÀgÉÃ£ÀÄ? 
15. PÁAiÀÄð²Ã® §AqÀªÁ¼À JAzÀgÉÃ£ÀÄ? 
16. UÁæºÀPÀjUÉ PÁ£ÀÆ£ÀÄ§zÀÞ gÀPÀëuÉ MzÀV À̧ÄªÀ AiÀiÁªÀÅzÁzÀgÀÆ MAzÀÄ PÁ£ÀÆ£À£ÀÄß w½¹. 

«¨sÁUÀ-© 

V. PÉ¼ÀV£À AiÀiÁªÅÀzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ JgÀqÀÄ CxÀªÁ ªÀÄÆgÀÄ ªÁPÀåUÀ¼À° è GvÀÛj¹.  

¥Àæw ¥æÀ±ÉßUÉ JgÀqÀÄ CAPÀUÀ¼ÀÄ:          6x2=12 

17. ¤ªÀðºÀuÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¸ÁA¹ÜPÀ GzÉÝÃ±ÀUÀ¼À£ÀÄß w½¹.  
18. ºÉ¤æ ¥sÀÀAiÉÆÃ¯ïgÀªÀgÀ ¥ÀæPÁgÀ ‘KPÀgÀÆ¥À DeÉÕ’ EzÀgÀ CxÀð §gÉ¬Äj.  
19. AiÉÆÃf¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ «ÄwUÀ¼À£ÀÄß w½¹. 
20. ‘¸ÀAWÀn¸ÀÄ«PÉ’AiÀÄ£ÀÄß ªÁåSÁå¤¹. 
21. ¹§âA¢ ¤ªÀðºÀuÉ JAzÀgÉÃ£ÀÄ? 
22. zÁæQë§½î ¸ÀAªÀºÀ£À JAzÀgÉÃ£ÀÄ? 
23. ¤AiÀÄAwæ¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¥ÁæªÀÄÄRåvÉUÀ¼À£ÀÄß ¸ÀÆa¹. 
24. AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ºÀtPÁ¹£À ¤tðAiÀÄUÀ¼À£ÀÄß w½¹.  
25. C£ÀÄPÀÆ® GvÀà£ÀßUÀ½UÉ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ GzÁºÀgÀuÉUÀ¼À£ÀÄß PÉÆr. 
26. UÁæºÀPÀ/§¼ÀPÉzÁgÀ £ÁåAiÀiÁ®AiÀÄªÀÅ JzÀÄgÀÄ PÀQëzÁgÀ¤UÉ ¤ÃqÀ§ºÀÄzÁzÀ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ 

¤zÉÃð±À£ÀUÀ¼À£ÀÄß w½¹. 
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«¨sÁUÀ - ¹ 

VI PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ ºÀvÀÛjAzÀ ºÀ£ÉßgÀqÀÄ ªÁPÀåUÀ¼À°è GvÛÀj¹:  

¥Àæw ¥æÀ±ÉßUÉ £Á®ÄÌ CAPÀUÀ¼ÀÄ:         6x4=24 

27. J¥sï.qÀ§Æèå mÉÃ®gïgÀªÀgÀÄ ªÉÊeÁÕ¤PÀ ¤ÃrgÀÄªÀ ¤ªÀðºÀuÉAiÀÄ vÀvÀéUÀ¼À£ÀÄß «ªÀj¹. 
28. £ÉÆÃlÄUÀ¼À CªÀiÁ¤åÃPÀgÀt JAzÀgÉÃ£ÀÄ? CzÀgÀ ªÀÄÆgÀÄ ®PÀëtUÀ¼À£ÀÄß «ªÀj¹. 
29. F PÉ¼ÀV£À ¸À¤ßªÉÃ±ÀUÀ¼ÀÄ ªÀåªÀºÁgÀ ¥Àj¸ÀgÀzÀ AiÀiÁªÀ DAiÀiÁªÀÄUÀ¼À£ÀÄß ¥Àæw¤¢ü À̧ÄvÀÛªÉ JA§ÄzÀ£ÀÄß UÀÄgÀÄw¹. 

D DAiÀiÁªÀÄUÀ¼À£ÀÄß «ªÀj¹. 
 J) ̧ ÀPÁðgÀªÀÅ UÁæºÀPÀgÀ »vÁ¸ÀQÛUÀ¼À£ÀÄß gÀQë¸À®Ä ªÀÄzÀå¥Á£ÀzÀ ªÀÄvÀÄÛ ¹UÀgÉÃmï eÁ»ÃgÁw£À°è ‘¹UÀgÉÃmï ̧ ÉÃªÀ£É 

DgÉÆÃUÀåPÉÌ ºÁ¤PÀgÀ’ JA§ ¸ÀAzÉÃ±À EgÀÄªÀÅzÀÄ RqÁØAiÀÄ JA§ ¤AiÀÄªÀÄ eÁjUÉÆ½¹zÉ. 
 ©) EA¢£À ¢£ÀUÀ¼À°è ¨sÁgÀwÃAiÀÄ gÉÊ¯Éâ ªÀÄvÀÄÛ «ªÀiÁ£ÀAiÀiÁ£À PÀA¥À¤UÀ¼ÀÄ CAvÀeÁð® ªÀÄvÀÄÛ «±ÀéªÁå¦ 

eÁ®§AzsÀ (World Wide Web)UÀ¼À£ÀÄß ºÉÆA¢zÀÄÝ, UÁæºÀPÀgÀÄ ªÉÃ¼Á¥ÀnÖ, ¸ÉÃgÀÄªÀ ¸ÀÜ¼À ªÀÄvÀÄÛ ¥ÀæAiÀiÁt 
zÀgÀUÀ¼À£ÀÄß £ÉÆÃqÀ§ºÀÄzÀ®èzÉÃ, ¥ÀæAiÀiÁtzÀ nPÉmïUÀ¼À£ÀÄß PÁ¬ÄÝj¸À§ºÀÄzÀÄ. 

30. ªÀåªÀ¹ÜvÀ AiÉÆÃf¸ÀÄ«PÉ E®è¢zÀÝgÉ AiÀiÁªÀÅzÉÃ ¸ÀA¸ÉÜAiÀÄÄ CzÀgÀ zsÉåÃAiÉÆÃzÉÞÃ±ÀUÀ¼À£ÀÄß ¸Á¢ü¸À®Ä ¸ÁzsÀå«®è. 
EzÀ£ÀÄß ¤ÃªÀÅ M¥ÀÄà«gÁ? ¤ªÀÄä GvÀÛgÀªÀ£ÀÄß ¸ÀªÀÄyð¸À®Ä AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ CA±ÀUÀ¼ÉÆA¢UÉ 
¥ÁæªÀÄÄRåvÉAiÀÄ£ÀÄß «ªÀj¹. 

31. GvÁàzÀ£ÉAiÀÄ UÀÄtªÀÄlÖªÀÅ ªÀiÁ£ÀzÀAqÀUÀ½UÉ C£ÀÄUÀÄtªÁV®è. AiÀÄAvÉÆæÃ¥ÀPÀgÀtUÀ¼À ¸ÀjAiÀiÁzÀ 
PÁAiÀiÁðZÀgÀuÉAiÀÄ §UÉÎ ºÉaÑ£À PÁ«ÄðPÀjUÉ ¸ÀA¥ÀÆtðªÁV w½¢®è JAzÀÄ vÀ¤SÉAiÀÄ°è UÀªÀÄ¤¸À̄ Á¬ÄvÀÄ. 
¤RgÀvÉAiÀÄ£ÀÄß ¸ÀÄzsÁj¸ÀÄªÀ ªÀiÁUÀð AiÀiÁªÀÅzÀÄ? CzÀjAzÀ ¸ÀA¸ÉÜUÉ DUÀÄªÀ AiÀiÁªÀÅzÉÃ ªÀÄÆgÀÄ 
¥ÀæAiÉÆÃd£ÀUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

32. ¤AiÀÄAwæ¸ÀÄ«PÉ ¥æÀQæAiÉÄAiÀÄ°è M¼ÀUÉÆArgÀÄªÀ ªÉÆzÀ® £Á®ÄÌ ºÀAvÀUÀ¼À£ÀÄß ¸ÀAQëÃ¥ÀÛªÁV «ªÀj¹. 
33. ºÉÆ¸À AiÀÄAvÉÆæÃ¥ÀPÀgÀt, ¨sÀÆ«Ä ªÀÄvÀÄÛ PÀlÖqÀ EvÁå¢UÀ¼À£ÀÄß RjÃ¢¸À®Ä CUÀvÀå«gÀÄªÀ §AqÀªÁ¼ÀªÀ£ÀÄß ¤ÃªÀÅ 

K£ÉAzÀÄ PÀgÉAiÀÄÄ«j? CAvÀºÀ §AqÀªÁ¼ÀzÀ CUÀvÀåvÉAiÀÄ ªÉÄÃ É̄ ¥Àæ¨sÁªÀ ©ÃgÀÄªÀ AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ 
CA±ÀUÀ¼À£ÀÄß «ªÀj¹. 

34. ªÀiÁgÁl ¥ÀæQæAiÀiÁ «Ä±ÀætzÀ ªÀÄÆ¯ÁA±ÀUÀ¼À£ÀÄß «ªÀj¹. 
35.  ªÀiÁgÀÄ«PÉ ªÀÄvÀÄÛ ªÀiÁgÁl ¥ÀæQæAiÉÄUÀ¼À £ÀqÀÄ«£À AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ªÀåvÁå¸ÀUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV ZÀað¹.  
36. UÁæºÀPÀgÀÄ/§¼ÀPÉzÁgÀgÀÄ ¸ÀgÀPÀÄ-¸ÉÃªÉUÀ¼À£ÀÄß RjÃ¢¸ÀÄªÁUÀ, §¼À À̧ÄªÁUÀ ªÀÄvÀÄÛ C£ÀÄ¨sÉÆÃV À̧ÄªÁUÀ 

ºÉÆA¢gÀ̈ ÉÃPÁzÀ AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ºÉÆuÉUÁjPÉUÀ¼À£ÀÄß w½¹. 
«¨sÁUÀ -r 

VII PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ E¥ÀàvÀÛjAzÀ E¥ÀàvÉÊzÀÄ ªÁPÀåUÀ¼À° è GvÀÛj¹:  

¥Àæw ¥æÀ±ÉßUÉ JAlÄ CAPÀUÀ¼ÀÄ         8x3=24 

37. “PÀ É̄ ªÀÄvÀÄÛ «eÁÕ£ÀUÀ¼ÉgÀqÀÆ DVgÀÄªÀ ¤ªÀðºÀuÉAiÀÄÄ ¥ÀgÀ À̧àgÀ ¥ÀævÉåÃPÀªÁVgÀzÉÃ, MAzÀPÉÆÌAzÀÄ ¥ÀÆgÀPÀªÁVªÉ” 
- «±ÀzÀ¥Àr¹. 

38. «PÉÃA¢æÃPÀgÀt JAzÀgÉÃ£ÀÄ?  CzÀgÀ ¥ÁæªÀÄÄRåvÉAiÀÄ£ÀÄß «ªÀj¹. 

39. £ÉÃªÀÄPÁwAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JAlÄ ¨ÁºÀå ªÀÄÆ®UÀ¼À£ÀÄß «ªÀj¹. 

40. AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ºÀtPÁ¹£À GvÉÛÃdPÀUÀ¼ÀÄ ªÀÄvÀÄÛ £Á®ÄÌ ºÀtPÁ¸ÉÃvÀgÀ GvÉÛÃdPÀUÀ¼À£ÀÄß «ªÀj¹. 

41. ªÀiÁgÁl ¥ÀæQæAiÉÄAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JAlÄ PÁAiÀÄðUÀ¼À£ÀÄß «ªÀj¹. 

* * * * * 
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Government of Karnataka 
Karnataka School Examination and Assessment Board 

2024-25 II PUC MODEL QUESTION PAPER-2  
BUSINESS STUDIES (27) 

Time: 3 Hours           (Total No. of Questions 41)      Max.Marks:80 

Instructions to candidates: 

1. The question paper contains 4 parts – part A, part B, part C and part D. 

2. Part A consists of 4 sections I, II, III and IV. 

3. For ‘Part-A’ questions, only the first written answers will be considered for evaluation. 

4. Write the serial number of questions properly as given in the question paper while answering. 

5. Write the correct and complete answer. 

PART – A 

I. Choose the correct answer:         5x1=5 

1. Coordination is 

(a) Function of management 

(b) The essence of management 

(c) An objective of management  

(d) None of the above 

2. How are Principles of management formed? 

(a) In a laboratory 

(b) By experiences of managers 

(c) By experiences of customers 

(d) By propagation of social scientists 

3. Which of the following is an example of a single-use plan? 

(a) Policy                        

(b) Procedure 

(c) Budget                    

(d) Method 

4. Which of the following is not an element of delegation? 

(a) Accountability          

(b) Authority 

(c) Responsibility              

(d) Informal Organization 

5. The term ‘Market’ may be understood in which of the following contexts? 

 (a) Geographical area covered 

(b) Type of buyers 

(c) Quantity of goods transacted 

(d) All of the above 
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II. Fill in the blanks by choosing the appropriate word/words from those given in the 

brackets:            5x1=5 

[Planning, Leadership, Fixed Asset, Grading, F.W. Taylor, Directing]  

6.  _________ is called as father of Scientific Management. 

7. Primary function of Management is_______. 

8. _________ is one element of Directing. 

9. Building is an example for _________. 

10. The process of classification of products into different groups is called__________. 

III Match the following:          5x1=5 

11.   A      B 

a) Liberalisation    i) Internal Source 

b) Type of organisation structure ii) Shopping product 

c) Promotion     iii) Removal of unnecessary controls  

d) Taking corrective measures iv) Functional Structure 

e) Jewellery    v) The final step in the controlling process 

vi) Marketing 

IV Answer the following questions in one word or one sentence each:    5x1=5 

12. What is Efficiency? 

13. Give the meaning of ‘Transfer’. 

14. What is motive? 

15. What is meant by Working Capital? 

16. State anyone regulation which provides legal protection to the consumers. 

PART-B 

V. Answer any six of the following questions in Two or Three sentences each.  

Each question carries 2 marks:         6x2=12 

17. State any two organizational objectives of management. 

18. Write the meaning of ‘unity of command’ as given by Henri Fayol. 

19. State two limitations of Planning. 

20. Define ‘Organising’. 

21. What is Staffing? 

22. What is Grapevine Communication? 

23. Suggest any two importances of controlling. 

24. State any two types of financial decisions. 

25. Give two examples of convenience goods. 

26. State any two directions which can be issued by the consumer court to the opposite party. 
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PART-C 

VI Answer any Six of the following questions in 10-12 sentences each.  

Each question carries 4 marks:        6x4=24 

27.  Explain the Principles of Management contributed by F.W. Taylor. 

28.  What is demonetisation? Explain it’s three features. 

29.  Identify the dimensions of the Business environment related to the following situation and 

explain the same. 

a)  Government regulations to protect consumers' interest by prohibiting the advertisement of 

alcoholic beverages and advertisements related to cigarettes carry the statutory warning 

‘Cigarette Smoking is injurious to health’. 

b) Nowadays Indian Railways and Airline Companies have internet and world wide web pages 

where Customers can look for timing, destinations and fares and also book their tickets 

online. 

30.  No enterprise can achieve its objectives without systematic planning. Do you agree withthis? 

Give any four importance in support of your answer. 

31.  The quality of production is not as per standards. On investigation, it was observed that most of 

the workers were not fully aware of the proper operation of the machinery. What could be the 

way to improve the accuracy? Briefly explain any three benefits of it to the organization. 

32.  Briefly explain the first four steps involved in the controlling process. 

33.  What do you call the capital needed for acquiring Land and Buildings, Machinery, etc.? State 

any three factors affecting such capital needs. 

34.  Explain the elements of the Marketing mix. 

35.  Discuss briefly any four differences between Selling and Marketing. 

36.  State any four responsibilities of consumers while purchasing, using, and consuming goods 

and services. 

PART-D 

VII Answer any three of the following questions in 20-25 sentences each.  

Each question carries 8 marks.         3x8=24 

37. “Management as an art and a science are not mutually exclusive, but complement to each 

other”- Elucidate. 

38. What is Decentralization? Explain its importance.  

39. Explain any eight external sources of recruitment. 

40. Explain any four financial incentives and four non-financial incentives. 

41. Explain any eight functions of marketing. 

 

* * * * * 
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Time : 3 Hours 00 Minutes] [Total No. of Questions : 41] [Max. Marks : 80

(Kannada Version)

  
Registration No:

    
Subject Code 27

LX – 2025

  :

1.	     .  , ,  , ,   .

2.	  - ‘’ - ‘’   .  [I, II, III[I, II, III  IV].

3.	�  - ‘’ - ‘’        
. 

4.	      . 

5.	     .

 - 

I.	    .    .� (5 × 1 = 5)

	 1)	    _______ .

		  ) 	 ) 

		  ) 	 ) 

	 2)	     _______

		  )  

		  )  

		  )   

		  )  
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	 3)	     ?

		  )  	 )  

		  )   	 )  

	 4)	�     ________ .

		  ) 	 )  

		  )   	 )  

	 5)	�    ?

		  )  	 ) 

		  )  	 )  

II.	�           .   
 . 	 (5 × 1 = 5)

		  (, ,  , , , )

	 6)	 ________      .

	 7)	� ________          
 .

	 8)	�          
________ .

	 9)	� ________         
.

	 10)	�       ________ .

III.	 11)	  . � (5 × 1 = 5)

	 		  	        

		  . 	 		 (i)	  

		  .	 	 (ii)	 

		  .	    	 (iii)	 

		  .	  	 (iv)	 

		  .	 	 (v)	    

					     (vi)	 
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IV.	          .    .
� (5 × 1 = 5)

	 12)	�          
.     ?

	 13)	   ?
	 14)	  ?
	 15)	�       .
	 16)	�         .

 - 
V.	�       2  3  .    

2 .� (6 × 2 = 12)

	 17)	      .
	 18)	� ..     ?
	 19)	     .
	 20)	  .
	 21)	�    ?   .
	 22)	�     .        

 .    ?   .
	 23)	  ?
	 24)	    .
	 25)	      .
	 26)	�          .

 - 
VI.	�      10-12  .   4 .  

� (6 × 4 = 24)

	 27)	       .

	 28)	       .

	 29)	�      .
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	� 30)	      .
		  i)   
		  ii)  
	 31)	�       .
	 32)	     .
	 33)	� ‘’   ,    

     .    
?         
.

	 34)	     .

	 35)	�         .

	 36)	�           
     ?

		  i) 
		  ii)  
		  iii)  
		  iv)  

 - 
VII.	�       20-25  .    

8 . � (3 × 8 = 24)

	 37)	�    .      
 .  .

	 38)	   ?    .

	 39)	�       .

	 40)	�  ?   .

	 41)	�         
.
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(English Version)

Instructions to candidates : 	

1.	� The question paper contains 4 parts Part-A, Part-B, Part-C and Part-D.

2.	 �Part-A consists of 4 Sections I, II, III and IV.

3.	 For 'Part-A' questions, only the first written answers will be considered for evaluation.

4.	� Write the serial number of questions properly as given in the question paper while 

answering.

5.	 Write the correct and complete answer.

Part – A

I.	� Choose and write the correct answer. Each question carries one mark.� (5 × 1 = 5)

	 1)	 Principles of Management are not

		  a) Universal	 b) Flexible

		  c) Absolute	 d) Behavioural

	 2)	 First step in the planning process is

		  a) Implementing the plan

		  b) Setting objectives

		  c) Evaluating alternative courses

		  d) followup action

	 3)	 Which of the following is off-the-job Training Method?

		  a) Vestibule Training	 b) Coaching

		  c) Internship Training	 d) Job Rotation

	 4)	� The cheapest source of Finance is ________

		  a) Debentures	 b) Retained earnings

		  c) Equity share capital	 d) Preference shares
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	 5)	� Which of the following is not a part of Promotion mix?

		  a) Sales promotion		  b) Advertising

		  c) Physical distribution		  d) Personal selling

II. 	� Fill in the blanks by choosing appropriate answers from those given in the  
bracket. Each question carries one mark.�  (5 × 1 = 5)

	 [Selection, Discount, Henry Fayol, Formal, Informal, Motivation)

	 6)	 ______ is called as the father of general management.

	 7)	� ______ organisation specifies the relationship among various job positions and 
the nature of their inter-relationship.

	 8)	� The process of identifying and choosing the best person out of a  number of 
prospective candidates for a job is called ______

	 9)	� ______ is the process of stimulating people to action to accomplish desired goals.

	 10)	� Offering products at a price less than the list price is ______

III.	 Match the following: � (5 × 1 = 5)

	 11)		      A		      B

		  (a) 	 Efficiency	 (i)	 Wealth Maximisation

		  (b)	 Policies	 (ii)	 Intangible

		  (c)	 Need Hierarchy Theory	 (iii)	 Tangible

		  (d)	 Financial Management	 (iv)	General statements

		  (e)	 Services	 (v)	 Doing the task with minimum cost

					     (vi)	Abraham Maslow

IV.	� Answer the following questions in one word or one sentence each. Each question 
carries one mark.� (5 × 1 = 5)

	 12)	� A petrol bunk needs to be managed as much as a hospital or a school does. 
Which characteristics of the management is stated here?

	 13)	 What is the meaning of Business Environment?

	 14)	 What is authority?

	 15)	� Mention any one method used to measure actual performance.

	 16)	� State any one regulation which provides legal protection to the consumer.
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Part – B

V.	� Answer any six of the following questions in 2-3 sentences each. Each question 
carries 2 marks.� (6 × 2 = 12)

	 17)	 State any two social objectives of management.

	 18)	 According to F. W. Taylor, what is Mental Revolution?

	 19)	 State any two features of planning.

	 20)	 Define Organising.

	 21)	� What is Apprenticeship Training Programme? Give one example.

	 22)	� A reputed hostel Gyan Pradan provides medical aid and free education to 
children of its employees. Which incentive is being highlighted here? State its 
category.

	 23)	 What is controlling?

	 24)	 Give the meaning of Dividend decision.

	 25)	 Mention any two  objectives of pricing.

	 26)	 State any two differences between State Commission and National Commission.

Part – C

VI.	� Answer any six of the following questions in 10-12 sentences each. 
Each question carries 4 marks.� (6 × 4 = 24)

	 27)	 Explain the significance of principles of management with any four points.

	 28)	 Briefly explain any four importances of Business Environment.

	 29)	 Explain any four dimensions of the Business Environment.

	 30)	� Write short note on the following:

		  i) Single-use plan

		  ii) Standing plan
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	 31)	 Explain any four merits of external sources of Recruitment.

	 32)	� Explain any four limitations of controlling.

	 33)	� 'Teren', a newly started company which has taken a decision to raise money for 
long term capital needs to business from certain sources. What type of decision is 
involved in this? Explain any three factors affecting such decision.

	 34)	 Explain any four importances of Packaging.

	 35)	 State any four differences between advertising and personal selling.

	 36)	� Being a conscious customer, what kind of quality certification marks you will look 
for before buying the following products?

		  i) Jewellery

		  ii) Food products

		  iii) Electrical items

		  iv) Agriculture products

Part – D

VII.	� Answer any three of the following questions in 20-25 sentences each. Each question 
carries 8 marks.� (3 × 8 = 24)

	 37)	� Management is a three-tier activity. Show the levels of management with a neat 
diagram. Explain them with examples.

	 38)	 What is delegation? Explain the importance of delegation.

	 39)	 Explain the various steps followed in staffing process.

	 40)	� What is supervision? Explain the importance of supervision.

	 41)	� From the viewpoint of management function, explain any eight functions of 
marketing.

____________________
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 À̧ÆZÀ£ÉUÀ¼ÀÄ : 1. ¥Àæ±Éß ¥ÀwæPÉAiÀÄÄ £Á®ÄÌ ¨sÁUÀUÀ¼À£ÀÄß M¼ÀUÉÆArzÉ.  
¨sÁUÀ J, ©, ¹ ªÀÄvÀÄÛ r. 

    2.    ‘¨sÁUÀ-J’ £Á®ÄÌ «¨sÁUÀUÀ¼À£ÀÄß ºÉÆA¢zÉ. I, II, III  ªÀÄvÀÄÛ IV. 
    3.  ‘¨sÁUÀ-J’ zÀ°è£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæxÀªÀÄªÁV §gÉzÀ GvÀÛgÀUÀ¼À£ÀÄß 

 ªÀiÁvÀæ ªÀiË®åªÀiÁ¥À£ÀzÀ°è ¥ÀjUÀtÂ¸À¯ÁUÀÄªÀÅzÀÄ.  
     4. GvÀÛj À̧ÄªÁUÀ ¥Àæ±Éß ¥ÀwæPÉAiÀÄ°ègÀÄªÀ ¥Àæ±ÉßUÀ¼À PÀæªÀÄ À̧ASÉåAiÀÄ£ÀÄß 

¸ÀjAiÀiÁV §gÉ¬Äj. 
    5. ¸ÀjAiÀiÁzÀ ªÀÄvÀÄÛ ¥ÀÆtð GvÀÛgÀªÀ£ÀÄß §gÉ¬Äj. 

s̈ÁUÀ – J 
I. ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ §gÉ¬Äj.                                             (5 × 1 = 5) 
   1) ¤ªÀðºÀuÉAiÀÄ ¸ÁªÀiÁfPÀ GzÉÝÃ±ÀªÀÅ _______________. 
   a) ¯Á¨sÀUÀ½¸ÀÄªÀÅzÀÄ   
   b) ªÉÊAiÀÄQÛPÀ ¨É¼ÀªÀtÂUÉ ªÀÄvÀÄÛ C©üªÀÈ¢Þ 
  c) C¹ÛvÀé   
  d) GzÉÆåÃUÁªÀPÁ±ÀUÀ¼À£ÀÄß MzÀV¸ÀÄªÀÅzÀÄ 
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 2) £ÉÃªÀÄPÁwAiÀÄ DAvÀjPÀ ªÀÄÆ® _______________. 

   a)  ªÀUÁðªÀuÉ   b) GzÉÆåÃUÀ «¤ªÀÄAiÀÄ PÉÃAzÀæ 

  c) eÁ»ÃgÁvÀÄ  d) DªÀgÀt £ÉÃªÀÄPÁw 

 3) CUÀvÀåvÉUÀ¼À£ÀÄß ªÀUÀð±ÉæÃtÂAiÀÄ DzsÁgÀzÀ°è ªÀVÃðPÀj¸ÀÄªÀ ¥ÉæÃgÉÃ¥ÀuÉAiÀÄ 

¹zÁÞAvÀªÀ£ÀÄß C©üªÀÈ¢Þ¥Àr¹zÀªÀgÀÄ _______________. 

   a)  ¥sÉæqï ®ÆxÀ£ïì  b) ¸ÁÌmï 

  c) C§æºÁA ªÀiÁ¸ÉÆèÃ  d) ¦Ãlgï J¥sï. qÀæPÀÌgï 

 4) ¤AiÀÄAwæ¸ÀÄ«PÉ ¥ÀæQæAiÉÄAiÀÄ ªÉÆzÀ®£ÉÃ ºÀAvÀ _______________. 

   a)  £ÉÊd PÁAiÀÄð¤ªÀðºÀuÉAiÀÄ£ÀÄß C¼ÉAiÀÄÄªÀÅzÀÄ   

   b) PÁAiÀÄð¤ªÀðºÀuÉAiÀÄ ²µÀÖUÀ¼À£ÀÄß ¤zsÀðj¸ÀÄªÀÅzÀÄ 

  c) ªÀåvÁå¸ÀUÀ¼À£ÀÄß «±ÉèÃ¶¸ÀÄªÀÅzÀÄ   

  d) ¸Àj¥Àr¸ÀÄªÀ PÀæªÀÄUÀ¼À£ÀÄß vÉUÉzÀÄPÉÆ¼ÀÄîªÀÅzÀÄ 

 5) PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ ZÀgÁ¹ÛAiÀiÁVzÉ? 

   a)  PÀlÖqÀ  b) PÉÊAiÀÄ°ègÀÄªÀ £ÀUÀzÀÄ 

  c) AiÀÄAvÉÆæÃ¥ÀPÀgÀt  d) ¦ÃoÉÆÃ¥ÀPÀgÀt 
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II. F PÉ¼ÀV£À ©lÖ ¸ÀÜ¼ÀUÀ½UÉ DªÀgÀtzÀ°è PÉÆnÖgÀÄªÀ ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß  
DAiÉÄÌ ªÀiÁr §gÉ¬Äj.   (5 × 1 = 5) 

  [ªÀÄÄAUÀqÀ¥ÀvÀæ, gÀªÁ£ÉzÁgÀ, ¥ÀæZÁgÀ, eÁ»ÃgÁvÀÄ, ¥Àæw¤AiÉÆÃd£É,  
¤ªÀðºÀuÉ vÀvÀé] 

  6) _______________ ¤zsÁðgÀ vÉUÉzÀÄPÉÆ¼ÀÄî«PÉ ªÀÄvÀÄÛ ªÀvÀð£ÉUÀ½UÉ «±Á® 
ªÀÄvÀÄÛ ¸ÁªÀiÁ£Àå ªÀiÁUÀð¸ÀÆaAiÀiÁVzÉ. 

  7) _______________ ¤jÃQëvÀ ¥sÀ°vÁA±ÀUÀ¼À£ÀÄß CAQ-¸ÀASÉåUÀ¼À gÀÆ¥ÀzÀ°è 
ªÀåPÀÛ¥Àr¹zÀ ºÉÃ½PÉAiÀiÁVzÉ. 

  8) ªÉÄÃ¯Á¢üPÁj¬ÄAzÀ C¢üÃ£ÀgÀªÀgÉUÉ PÉ¼ÀªÀÄÄRªÁV C¢üPÁgÀªÀ£ÀÄß 
ªÀUÁð¬Ä¸ÀÄªÀÅzÀÄ _______________ DVzÉ. 

  9) ¸ÀAªÀºÀ£À ¥ÀæQæAiÉÄAiÀÄ MAzÀÄ ªÀÄÆ¯ÁA±À _______________. 

  10) _______________ MAzÀÄ ¥ÁªÀw¸ÀzÉ EgÀÄªÀ ¸ÀAªÀºÀ£À gÀÆ¥ÀªÁVzÉ. 

III. ºÉÆA¢¹ §gÉ¬Äj.   (5 × 1 = 5) 

 11)                 J            © 

  a) £ÉÆÃlÄUÀ¼À CªÀiÁ¤åÃPÀgÀt  i)  ¨sÀ«µÀåPÉÌ ¸ÀA§A¢ü¹zÀ  
       HºÉUÀ¼ÀÄ 

  b) AiÉÆÃf¸ÀÄ«PÉAiÀÄ ¥Àj«ÄwUÀ¼ÀÄ ii)  PÉ®¸ÀUÀ½UÉ d£ÀgÀ£ÀÄß Ej¸ÀÄªÀÅzÀÄ 

   c) «¨sÁVÃAiÀÄ gÀZÀ£É   iii)  ¨sËwPÀ «vÀgÀuÉAiÀÄ WÀlPÁA±À 

  d) ¹§âA¢ ¤ªÀðºÀuÉ  iv) GvÀà£Àß «±ÉÃµÀvÉ 

  e) ¸ÁjUÉ   v)  vÉjUÉ DqÀ½vÀ PÀæªÀÄ 

       vi) ¥ÀæªÀvÀð£Á «Ä±Àæt  
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IV. PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ 1 ¥ÀzÀ CxÀªÁ 1 ªÁPÀåzÀ°è GvÀÛj¹.           

 (5 × 1 = 5)  

 12) ¤ªÀðºÀuÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ MAzÀÄ DAiÀiÁªÀÄªÀ£ÀÄß ºÉ¸Àj¹. 

  13) ¸ÁªÀiÁ£Àå ¤ªÀðºÀuÉAiÀÄ ¦vÁªÀÄºÀ JAzÀÄ AiÀiÁgÀ£ÀÄß PÀgÉAiÀÄÄvÁÛgÉ? 

  14) §AqÀªÁ¼À gÀZÀ£É JAzÀgÉÃ£ÀÄ? 

   15) ªÀiÁgÁl ¥ÀæQæAiÀiÁ ¤ªÀðºÀuÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ MAzÀÄ ¹zÁÞAvÀªÀ£ÀÄß 
w½¹. 

   16) f¯èÁ §¼ÀPÉzÁgÀgÀ PÀÄAzÀÄPÉÆgÀvÉUÀ¼À ¥ÀjºÁgÀ DAiÉÆÃUÀzÀ°è 
PÉÆÃgÀ§ºÀÄzÁzÀ ºÀtPÁ¹£À «Äw JµÀÄÖ? 

s̈ÁUÀ – © 

V. F PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ 2 CxÀªÁ  
3 ªÁPÀåUÀ¼À°è GvÀÛj¹. ¥Àæw ¥Àæ±ÉßUÉ 2 CAPÀUÀ¼ÀÄ.  (6 × 2 = 12) 

   17) ¸ÀªÀÄ£ÀéAiÀÄvÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ®PÀëtUÀ¼À£ÀÄß w½¹. 

   18) `±ÉæÃtÂÃPÀÈvÀ ¸ÀgÀ¥À½’ JAzÀgÉÃ£ÀÄ? 

   19) F PÉ¼ÀV£À ºÉÃ½PÉUÀ¼À°è AiÉÆÃd£ÉAiÀÄ «zsÀªÀ£ÀÄß UÀÄgÀÄw¹ : 

   a) F ªÀµÀðzÀ°è ¸ÀgÀPÀÄUÀ¼À ªÀiÁgÁl ¥ÀæªÀiÁtªÀ£ÀÄß ±ÉÃPÀqÁ 10 gÀµÀÄÖ 
ºÉZÀÑ¼À ªÀiÁqÀÄªÀÅzÀÄ. 

  b) £ËPÀgÀgÀÄ PÉ®¸ÀzÀ ªÉÃ¼ÉAiÀÄ°è PÀqÁØAiÀÄªÁV UÀÄgÀÄw£À aÃnAiÀÄ£ÀÄß 
zsÀj¹gÀ¨ÉÃPÀÄ. 
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  20)  `¸ÀAWÀn¸ÀÄ«PÉ’ AiÀÄ£ÀÄß ªÁåSÁå¤¹. 

   21) ¹§âA¢ ¤ªÀðºÀuÉAiÀÄ°è `C©ü²PëÀt’zÀ CxÀðªÀ£ÀÄß ¤Ãr. 

  22)  £ÁAiÀÄPÀvÀézÀ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ±ÉÊ°UÀ¼À£ÀÄß w½¹. 

  23) ¤AiÀÄAwæ¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¥ÁæªÀÄÄRåvÉAiÀÄ£ÀÄß §gÉ¬Äj. 

  24) §AqÀªÁ¼À ªÀÄÄAUÀqÀ¥ÀvÀæ ¤tðAiÀÄzÀ ªÉÄÃ¯É ¥ÀjuÁªÀÄ ©ÃgÀÄªÀ  
JgÀqÀÄ CA±ÀUÀ¼À£ÀÄß w½¹. 

  25)  ¢ÃWÀð¨Á½PÉAiÀÄ GvÀà£ÀßUÀ½UÉ JgÀqÀÄ GzÁºÀgÀuÉUÀ¼À£ÀÄß PÉÆr. 

   26) §¼ÀPÉzÁgÀgÀ gÀPëÀuÁ PÁ¬ÄzÉAiÀÄrAiÀÄ°è §¼ÀPÉzÁgÀjUÉ ®¨sÀå«gÀÄªÀ 
AiÀiÁªÀÅzÁzÀgÀÆ JgÀqÀÄ ¥ÀjºÁgÀUÀ¼À£ÀÄß w½¹. 

s̈ÁUÀ – ¹ 

VI. F PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ DgÀÄ ¥Àæ±ÉßUÀ½UÉÀ 10-12  ªÁPÀåUÀ¼À°è GvÀÛj¹.  
¥Àæw ¥Àæ±ÉßUÉ 4 CAPÀUÀ¼ÀÄ.     (6 × 4 = 24) 

   27) J¥sï.qÀ§Æèå. mÉÃ®gïgÀªÀgÀÄ PÉÆqÀÄUÉ ¤ÃrzÀ ªÉÊeÕÁ¤PÀ ¤ªÀðºÀuÉAiÀÄ 
vÀvÀéUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV «ªÀj¹. 

  28) ªÀåªÀ¸ÁÜ¥ÀPÀjUÉ ªÀåªÀºÁgÀ ¥Àj¸ÀgÀzÀ CxÀð ªÀiÁrPÉÆ¼ÀÄî«PÉ ºÉÃUÉ 
¥ÀæªÀÄÄRªÁVzÉ JA§ÄzÀ£ÀÄß AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ CA±ÀUÀ¼À ªÀÄÆ®PÀ 
«ªÀj¹. 
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   29) F PÉ¼ÀV£À ºÉÃ½PÉUÀ½UÉ ¸ÀA§AzsÀ¥ÀlÖ ªÀåªÀºÁgÀ ¥Àj¸ÀgÀzÀ DAiÀiÁªÀÄªÀ£ÀÄß 
UÀÄgÀÄw¹ ªÀÄvÀÄÛ «ªÀj¹. 

   a) ¨ÁåAPÀÄUÀ¼ÀÄ UÀÈºÀ¸Á®UÀ¼À ªÉÄÃ°£À §rØzÀgÀªÀ£ÀÄß E½¹ªÉ. 

  b) ¹UÀgÉÃmï eÁ»ÃgÁvÀÄUÀ¼ÀÄ, ±Á¸À£À «¢ü¹zÀ JZÀÑjPÉAiÀiÁzÀ  
`¹UÀgÉÃmï ¸ÉÃªÀ£ÉAiÀÄÄ DgÉÆÃUÀåPÉÌ ºÁ¤PÀgÀ’ JA§ ªÀiÁ»wAiÀÄ£ÀÄß 
ºÉÆA¢gÀ¨ÉÃPÀÄ.  

   30) AiÉÆÃf¸ÀÄ«PÉAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ®PëÀtUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV 
«ªÀj¹. 

   31) PÁAiÉÄÃðvÀgÀ vÀgÀ¨ÉÃwAiÀÄ AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ «zsÀUÀ¼À£ÀÄß ¸ÀAQë¥ÀÛªÁV 
«ªÀj¹. 

  32) ¤AiÀÄAwæ À̧Ä«PÉAiÀÄ £Á®ÄÌ «ÄwUÀ¼À£ÀÄß «ªÀj¹. 

  33) XYZ PÀA¥À¤AiÀÄÄ s̈ÀÆ«Ä, PÀlÖqÀ ªÀÄvÀÄÛ AiÀÄAvÉÆæÃ¥ÀPÀgÀtUÀ¼À£ÀÄß 
¥ÀqÉzÀÄPÉÆ¼Àî®Ä AiÉÆÃf À̧ÄwÛzÉ. CzÀPÉÌ AiÀiÁªÀ «zsÀzÀ §AqÀªÁ¼ÀzÀ 
CªÀ±ÀåPÀvÉ EzÉ? CAvÀºÀ §AqÀªÁ¼ÀzÀ CªÀ±ÀåPÀvÉAiÀÄ ªÉÄÃ É̄ ¥Àæ s̈ÁªÀ ©ÃgÀÄªÀ
AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ CA±ÀUÀ¼À£ÀÄß «ªÀj¹. 

   34) M§â ªÀiÁgÁl ¥ÀæQæAiÀiÁ ªÀåªÀ¸ÁÜ¥ÀPÀgÁV, ¤ªÀÄä ¸ÀA¸ÉÜAiÀÄ GvÀà£ÀßPÉÌ GvÀÛªÀÄ 
ªÀÄÄzÉæAiÀÄ ºÉ¸ÀgÀ£ÀÄß DAiÉÄÌ ªÀiÁqÀ®Ä ¤ÃªÀÅ UÀªÀÄ£ÀzÀ°èj¸À¨ÉÃPÁzÀ 
AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ UÀÄt®PëÀtUÀ¼À£ÀÄß w½¹. 

   35) eÁ»ÃgÁvÀÄ ªÀÄvÀÄÛ ªÉÊAiÀÄQÛPÀ ªÀiÁgÁlUÀ¼À £ÀqÀÄ«£À AiÀiÁªÀÅzÁzÀgÀÆ 
£Á®ÄÌ ªÀåvÁå¸ÀUÀ¼À£ÀÄß §gÉ¬Äj. 

   36) §¼ÀPÉzÁgÀgÀ AiÀiÁªÀÅzÁzÀgÀÆ £Á®ÄÌ ºÀPÀÄÌUÀ¼À£ÀÄß «ªÀj¹. 
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 s̈ÁUÀ – r 

VII. F PÉ¼ÀV£À AiÀiÁªÀÅzÁzÀgÀÆ ªÀÄÆgÀÄ ¥Àæ±ÉßUÀ½UÉ ¥ÀæwAiÉÆAzÀPÀÆÌ 20-25 ªÁPÀåUÀ¼À°è 
GvÀÛj¹. ¥Àæw ¥Àæ±ÉßUÉ 8 CAPÀUÀ¼ÀÄ.  (3 × 8 = 24) 

   37) `¤ªÀðºÀuÉAiÀÄÄ ¤gÀAvÀgÀ, ¥ÀgÀ¸ÀàgÀ ¸ÀA§A¢üvÀ ¸ÀgÀtÂ PÁAiÀÄðªÁVzÉ’. 
«ªÀÄ²ð¹. 

  38) O¥ÀZÁjPÀ ¸ÀAWÀl£ÉAiÀÄ C£ÀÄPÀÆ®UÀ¼ÀÄ ªÀÄvÀÄÛ «ÄwUÀ¼À£ÀÄß w½¹. 

   39) ¤ªÀÄä£ÀÄß MAzÀÄ ¸ÀA¸ÉÜAiÀÄ ªÀiÁ£ÀªÀ ¸ÀA¥À£ÀÆä® ªÀåªÀ¸ÁÜ¥ÀPÀgÉAzÀÄ 
¨sÁ«¹PÉÆAqÀÄ, £ËPÀgÀgÀ DAiÉÄÌ ¥ÀæQæAiÉÄAiÀÄ°è C£ÀÄ¸Àj¸ÀÄªÀ ºÀAvÀUÀ¼À£ÀÄß 
«ªÀj¹. 

   40) ¤zÉÃð²¸ÀÄ«PÉAiÀÄ vÀvÀéUÀ¼À£ÀÄß «ªÀj¹. 

   41) ¨É¯É JAzÀgÉÃ£ÀÄ? ¨É¯É ¤zsÀðgÀuÉAiÀÄ ªÉÄÃ¯É ¥Àæ¨sÁªÀ ©ÃgÀÄªÀ CA±ÀUÀ¼À£ÀÄß 
«ªÀj¹. 

 ––——––––––––––––– 
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 (English Version) 

 Instructions : 1. The question paper contains 4 Parts. Parts – A, B, C and D. 
    2.    ‘Part – A’ consists of 4 sections. I, II, III and IV. 

    3.     For ‘Part – A’ questions, only the first written answers  
will be considered for evaluation. 

    4. Write the serial number of questions properly as given in 
the question paper while answering. 

     5.     Write the correct and complete answer. 

PART – A 

I. Choose and write the correct answer :  (5 × 1 = 5) 

 1) Social objective of Management is __________. 

   a) Earning profits  

   b) Personal growth and development 

  c) Survival 

  d) Providing employment opportunities 

 2) Internal Source of Recruitment is __________. 

   a) Transfer  

   b) Employment Exchange 

  c) Advertisement  

  d) Campus Recruitment 

 3) The Motivation theory which classifies needs in hierarchical order is 
developed by __________. 

   a) Fred Luthans  

   b) Scott 

  c) Abraham Maslow  

  d) Peter F. Drucker 
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 4) The first step in controlling process is __________. 
   a) Measurement of actual performance 
   b) Setting Performance Standards 
  c) Analysing deviations 
  d) Taking corrective actions 

 5) Which of the following is a current asset?   
   a) Building b) Cash in hand 
  c) Machinery d) Furniture 

II. Fill in the blanks by choosing appropriate answers from those given in the 
brackets :                        (5 × 1 = 5) 

 [Budget, Sender, Publicity, Advertisement, Delegation, Managerial Principle]  

  6) A __________ is a broad and general guideline for decision making and 
behaviour. 

  7) __________ is a statement of expected results expressed in numerical 
terms. 

  8) The downward transfer of authority from a superior to subordinate is  
__________. 

  9) An element of communication process is __________. 

  10) ___________ is an unpaid form of Communication. 

III. Match the following :                                (5 × 1 = 5) 

  11)        A                              B 
   a) Demonetisation  i) Assumptions about future 
   b) Planning Premises  ii) Putting people to jobs 
   c) Divisional Structure iii) Component of Physical   
       Distribution 
   d) Staffing iv) Product Specialisation 
   e) Transportation v) Tax administration measure 
      vi) Promotion mix 
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IV. Answer the following questions in 1 word or 1 sentence each :       (5 × 1 = 5) 

  12) Name any one dimension of Management. 

  13) Who is called as the Father of General Management? 

  14) What is Capital Structure? 

  15) State any one Philosophy of Marketing Management. 

  16) What is the monetary limit of claim in District Consumer Disputes 
Redressal Commission? 

PART – B 

V. Answer any six of the following questions in 2 or 3 sentences each.  
Each question carries 2 marks :   (6 × 2 = 12) 

  17) State any two features of coordination. 

  18) What is ‘Scalar Chain’? 

  19) Identify the type of plan in the following statements : 

  a) Increasing the quantity of goods sold by 10% in this year. 
   b) Wearing of ID card is compulsory for employees during work. 

  20) Define  ‘Organising’. 

  21) Give the meaning of ‘Orientation’ in staffing. 

  22) State any two styles of Leadership. 

  23) Write any two importance of controlling. 

  24) State any two factors affecting Capital Budgeting Decisions. 

  25) Give any two examples for Durable Products. 

  26) State any two reliefs available to consumers under Consumer Protection 
Act. 
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PART – C 

VI. Answer any six of the following questions in 10-12 sentences each.  
Each question carries 4 marks  :  (6 × 4 = 24) 

  27) Briefly explain the principles of Scientific Management contributed by 
F.W. Taylor. 

    28) Explain briefly any four points to show how important is the understanding 
of Business environment for a Manager. 

  29) Identify and explain the related dimension of business environment in the 
following statements : 

   a) Banks have reduced interest rates on Housing Loans. 

   b) Advertisements, including packets of cigarettes carry the statutory 
warning ‘Cigarette smoking is injurious to health’. 

  30) Briefly explain any four features of Planning. 

  31) Explain briefly any four methods of Off-the-Job Training. 

  32) Explain four limitations of Controlling. 

  33) XYZ Company is planning to acquire Land, Building and Machinery. 
Which type of capital is required for it? Explain any three factors affecting 
such capital requirements. 

  34) As a Marketing Manager, state any four characteristics you would keep in 
mind while choosing a good Brand name for your Company’s Product. 

  35) Write any four differences between Advertising and Personal Selling. 

  36) Explain any four Rights of Consumers. 
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PART – D 

VII. Answer any three of the following questions in 20-25 sentences each.  
Each question carries 8 marks :   (3 × 8 = 24) 

  37) ‘Management is a series of continuous, interrelated functions’. Comment. 

  38) State the advantages and limitations of Formal Organisation. 

  39) Assuming yourself as a Human Resource Manager of a Company, 
explain the steps to be followed in the selection process of employees. 

  40) Explain the Principles of Directing. 

  41) What is Price? Explain the factors affecting Price Determination. 

——————— 
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ಕರ್ನಾಟಕ ಸರ್ಕಾರ 

ಕರ್ನಾಟಕ ಶಾಲಾ ಪರೀಕೆ್ಷ  ಮತ್ತು  ನಿರ್ಾಯ ಮಂಡಲಿ 

2024-25  ದಿ್ವ ತೀಯ ಪಿ.ಯು. ಸಿ ಮಾದರ ಪರ ಶೆ್ನ  ಪತರ ಕ್ಷ-03  

ವ್ಯ ವ್ಹಾರ ಅಧ್ಯ ಯನ (27) 

ಸಮಯ: 3 ಗಂಟೆ   (ಒಟ್ಟು  ಪರ ಶೆ್ನ ಗಳ ಸಂಖ್ಯಯ  :41)         ಗರಷ್ಠ ಅಂಕಗಳು: 80 

     

ಅಭ್ಯ ರ್ಥಾಗಳಿಗೆ ಸೂಚನೆಗಳು: 

1. ಪ್ರ ಶೆ್ನ ಪ್ತ್ರರ ಕೆಯು ನಾಲ್ಕು  ವಿಭಾಗಗಳನೆ್ನ  ಒಳಗೊಂಡಿದೆ: ವಿಭಾಗ ಎ, ಬಿ, ಸಿ ಮತ್ತು  ಡಿ. 

2. ವಿಭಾಗ - ಎ ನಾಲ್ಕು  ಭಾಗಗಳನೆ್ನ  ಹೊಂದಿದೆ (1, I, III ಮತ್ತು  IV). 

3. ಉತ್ು ರಿಸುವಾಗ ಪ್ರ ಶೆ್ನ ಪ್ತ್ರರ ಕೆಯಲಿ್ಲರುವ ಪ್ರ ಶೆ್ನ ಗಳ ಕ್ರ ಮಸಂಖೆ್ಯ ಯನೆ್ನ  ಸರಿಯಾಗಿ ಬರೆಯಿರಿ. 

4. ಸರಿಯಾದ ಮತ್ತು  ಪೂರ್ಣ ಉತ್ು ರವನೆ್ನ  ಬರೆಯಿರಿ. 

5. ವಿಭಾಗ - ಎ ದಲಿ್ಲನ ಪ್ರ ಶೆ್ನ ಗಳಿಗೆ ಪ್ರ ಥಮವಾಗಿ ಬರೆದ ಉತ್ು ರಗಳನೆ್ನ  ಮಾತ್ರ  ಮೌಲೆ್ಮಾಪ್ನದಲಿ್ಲ  ಪ್ರಿಗಣಿಸಲಾಗುವುದು. 

ವಿಭಾಗ-ಎ 

I.  ಸರಯಾದ ಉತ್ು ರವ್ನೆ್ನ  ಆರಸಿ ಬರೆಯಿರ:                                                              5x1=5 

1.  ________ ಕಾಯಣವನೆ್ನ  ಸರಿಯಾಗಿ ಮತ್ತು  ಕ್ನಿಷ್ಠ  ವೆಚ್ಚ ದೊಂದಿಗೆ ಮಾಡುವುದನೆ್ನ  ಸೂಚಿಸುತ್ು ದೆ. 

ಎ) ಪ್ರಿಣಾಮಕಾರಿತ್ವ                ಬಿ) ಸಮನವ ಯತೆ  

     ಸಿ) ಪ್ರ ಕ್ರರ ಯೆ                                                ಡಿ) ದಕ್ಷತೆ 

2. ಯಾವ ನಿವಣಹಣಾ ತ್ತ್ವ ವು 'ನಾನ್ನ' ಎೊಂಬುದನೆ್ನ  'ನಾವು' ಎೊಂದು ಬದಲ್ಲಸುವ ಪ್ರಿಕ್ಲ್ಪ ನೆಯನೆ್ನ  

ಸೂಚಿಸುತ್ು ದೆ? 

ಎ) ಸಮತೆ             ಬಿ) ಏಕ್ರೂಪ್ ನಿರ್ದಣಶನ         

ಸಿ) ಸಂಘ ಭಾವನೆ         ಡಿ) ಶರ ಮ ವಿಭಜನೆ 

3. ಕೆಳಗಿನವುಗಳಲಿ್ಲ  ಯಾವುದು ಸ್ಥಾ ಯಿ ಯೋಜನೆಗೆ ಉದಾಹರಣೆಯಾಗಿದೆ? 

ಎ) ಕಾಯಣಕ್ರ ಮಗಳು              ಬಿ) ನಿಯಮಗಳು  

ಸಿ) ಕಾಯಣಯೋಜನೆಗಳು   ಡಿ) ಮೊಂಗಡಪ್ತ್ರ  

4.  ಕೆಳಗಿನವುಗಳಲಿ್ಲ  ಯಾವುದು ಶ್ನರ ೋಣಿೋಕೃತ್ ಸರಪ್ಳಿಯನೆ್ನ  ಅನ್ನಸರಿಸುವುದಿಲಿ್ ? 

ಎ) ಕಾಯಾಣತ್ಮ ಕ್ ರಚ್ನೆ                    ಬಿ) ವಿಭಾಗಿೋಯ ರಚ್ನೆ  

ಸಿ) ಔಪ್ಚಾರಿಕ್ ಸಂಘಟನೆ             ಡಿ) ಅನೌಪ್ಚಾರಿಕ್ ಸಂಘಟನೆ 

5. ‘ಅಮೆಜಾನ್’ ____________ ಗೆ ಉದಾಹರಣೆಯಾಗಿದೆ. 

      ಎ) ಮದೆರ  ಹೆಸರು     ಬಿ) ಮದೆರ  ಗುರುತ್ತ  

ಸಿ) ವೆಾ ಪಾರಿ ಗುರುತ್ತ    ಡಿ) ಗುರುತ್ತ ಪ್ಟಿ್ಟ  

II .ಈ ಕ್ಷಳಗಿನ ಬಿಟು  ಸಥ ಳಗಳಿಗೆ ಆವ್ರರ್ದಲಿಿ  ಕೊಟ್ಟು ರುವ್ ಸರಯಾದ ಉತ್ು ರವ್ನೆ್ನ  

    ಆಯೆ್ಕ  ಮಾಡಿ ಬರೆಯಿರ.                                                                              5x1=5 

   (ಸಂಪತು ನ ಗರಷ್ಠ ೀಕರರ್, ನಿರ್ದಾಶಿಸುವಿಕ್ಷ, ತ್ತತ್ತಾ, ವೈಯಕ್ತು ಕವ್ಲಿ್ದ, ಚಲ್ನಶಿೀಲ್,       

     ಸಂಘಟ್ಟಸುವಿಕ್ಷ) 

6. ಗೆ್ ೊಂಗ್ ಪಿಾೊಂಕ್ ಅನೆ್ನ  ____________ ಸಂದಭಣದಲಿ್ಲ  ಬಳಸಲಾಗುತ್ು ದೆ. 

7. ಯೋಜಿಸುವಿಕೆಯು ____________ ಪ್ರಿಸರದಲಿ್ಲ  ಕಾಯಣ ನಿವಣಹಿಸದಿರಬಹುದು. 
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8. ____________ ಜನರಿಗೆ ಸೂಚ್ನೆಗಳನೆ್ನ  ಮತ್ತು  ಕೆಲ್ಸ ಮಾಡುವಲಿ್ಲ  ಮಾಗಣದಶಣನ ನಿೋಡುವುದು ಆಗಿದೆ  

9.   ____________ ಹರ್ಕಾಸು ನಿವಣಹಣೆಯ ಪಾರ ಥಮಿಕ್ ಉದೆದ ೋಶವಾಗಿದೆ  

10. ಪ್ರ ಚಾರವು ಒೊಂದು ____________ ಸಂವಹನವಾಗಿದೆ 

III.  ಕ್ಷಳಗಿನವುಗಳನೆ್ನ  ಹಂದ್ವಸಿ ಬರೆಯಿರ                                                         5x1=5 

11.                            

ಎ                                                     ಬಿ                  

a) ರೆಪೋ ದರ     i) ಗ್ರ ಹಕ್ರ ಉತ್ಪ ನೆ ಗಳು 

b) ವಿಭಾಗಿೋಯ ರಚ್ನೆ        ii) ಆರ್ಥಣಕ್ ಪ್ರಿಸರ 

c)  ಪ್ರಿಹಾರ     iii) ನಿವಣಹಣೆ ಕಾಯಣ 

d) ನಿಯಂತ್ರರ ಸುವಿಕೆ   iv) ಉತ್ಪ ನೆ  ವಿಶೇಷ್ತೆ                                           

e) ಟೂತ್ ಪೇಸಿ್ಟ     v) ವಿಶೇಷ್ ಉತ್ಪ ನೆ ಗಳು 

vi) ಸಂಬಳ ಮತ್ತು  ಬೋನಸ್ಟ 

 

IV. ಕ್ಷಳಗಿನ ಪರ ಶೆ್ನ ಗಳಿಗೆ ಒಂದು ಪದ ಅಥವಾ ಒಂದು ವಾಕಯ ದಲಿಿ  ಉತ್ು ರಸಿ.               5x1=5 

12. ನಿವಣಹಣೆಯ ಯಾವುದಾದರೂ ಒೊಂದು ಸ್ಥಮಾಜಿಕ್ ಉದೆದ ೋಶವನೆ್ನ  ತ್ರಳಿಸಿ. 

13. ಅನ್ನಸ್ಥಾ ಪ್ನೆ ಎೊಂದರೇನ್ನ? 

14. ಅಬರ ಹಾೊಂ ಮಾಸಿ್ೋ ರವರ ಪ್ರ ಕಾರ ಮಾನವನ ಯಾವುದಾದರೂ ಒೊಂದು ಆಗತೆ್ ತೆಯನೆ್ನ  

ಹೆಸರಿಸಿ. 

15. HDFC ಬೆ್ ೊಂಕ್ ಉಡುಪಿಯಲಿ್ಲ  ಒೊಂದು ಹಸ ಶಾಖ್ಯಯನೆ್ನ  ತೆರೆಯಲ್ಕ  ಬಯಸಿದೆ. ಇದು ಯಾವ 

ರಿೋತ್ರಯ ಹರ್ಕಾಸು ನಿರ್ಣಯವಾಗಿದೆ? 

16.  ಗ್ರ ಹಕ್ ಎೊಂದರೆ ಯಾರು? 

ವಿಭಾಗ-ಬಿ 

V. ಕ್ಷಳಗಿನ ಯಾವುರ್ದ ಆರು ಪರ ಶೆ್ನ ಗಳಿಗೆ 2-3 ವಾಕಯ ಗಳಲಿಿ  ಉತ್ು ರಸಿ. ಪರ ತ ಪರ ಶೆ್ನ ಗೆ 2 ಅಂಕಗಳು.       

             6x2=12 

17. ನಿವಣಹಣೆಯನೆ್ನ  ವೆಾ ಖೆ್ಯ ನಿಸಿ. 

18. ಟೇಲ್ರ್ ಪ್ರ ತ್ರಪಾದಿಸಿದಂತೆ ಮಾನಸಿಕ್ ಕಾರ ೊಂತ್ರಯ ಅಥಣವನೆ್ನ  ನಿೋಡಿ. 

19. ಯೋಜಿಸುವಿಕೆಯ ಪ್ರ ಕ್ರರ ಯೆಯ ಮೊದಲ್ ಎರಡು ಹಂತ್ಗಳನೆ್ನ  ಉಲಿ್ೋಖಿಸಿ. 

20. ಪ್ರ ತ್ರನಿಯೋಜನೆಯ ಯಾವುದಾದರೂ ಎರಡು ಮೂಲಾೊಂಶಗಳನೆ್ನ  ತ್ರಳಿಸಿ. 

21. ತ್ರಬೇತ್ರ ಮತ್ತು  ಅಭಿವೃದಿಿಯಿೊಂದ ಉದೆ ೋಗಿಗಳಿಗೆ ಆಗುವ ಎರಡು ಪ್ರ ಯೋಜನಗಳನೆ್ನ  ಬರೆಯಿರಿ. 

22. ಮೇಲ್ಲವ ಚಾರಣೆ ಎೊಂದರೇನ್ನ? 

23. ನಿಯಂತ್ರರ ಸುವಿಕೆಯ ಯಾವುದಾದರೂ ಎರಡು ಪಾರ ಮಖೆ್ ತೆಗಳನೆ್ನ  ತ್ರಳಿಸಿ. 

24. ಹರ್ಕಾಸು ನಿವಣಹಣೆಯನೆ್ನ  ನಿೋವು ಏನಂದು ಅಥಣಮಾಡಿಕೊಂಡಿರುವಿರಿ? 

25. ಸೇವೆಗಳ ಮಾರಾಟ ಪ್ರ ಕ್ರರ ಯೆಗೆ ಯಾವುದಾದರೂ ಎರಡು ಉದಾಹರಣೆಗಳನೆ್ನ  ತ್ರಳಿಸಿ. 

26. ಗ್ರ ಹಕ್ರ ಯಾವುದಾದರೂ ಎರಡು ಜವಾಬ್ದ ರಿಗಳನೆ್ನ  ಬರೆಯಿರಿ. 
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ವಿಭಾಗ-ಸಿ 

VI. ಈ ಕ್ಷಳಗಿನ ಯಾವುರ್ದ ಮೂರು ಪರ ಶೆ್ನ ಗಳಿಗೆ ತ್ಲಾ 10-12 ವಾಕಯ ಗಳಲಿಿ  ಉತ್ು ರಸಿ. ಪರ ತ ಪರ ಶೆ್ನ ಗೆ            

4 ಅಂಕಗಳು              6x4=24 

27.  ಹೆನಿರ  ಫಯಾಲ್ ರವರ ಯಾವುದಾದರೂ ನಾಲ್ಕು  ನಿವಣಹಣೆಯ ತ್ತ್ವ ಗಳನೆ್ನ  ವಿವರಿಸಿ. 

28. ವೆ ವಹಾರ ಪ್ರಿಸರದ ಯಾವುದಾದರೂ ನಾಲ್ಕು  ಲ್ಕ್ಷರ್ಗಳನೆ್ನ  ವಿವರಿಸಿ. 

29. ಕೆಳಗಿನ ಪ್ರ ತ್ರಯೊಂದು ಸಂದಭಣದಲಿ್ಲ  ವೆ ವಹಾರ ಪ್ರಿಸರದ ಆಯಾಮವನೆ್ನ  ಗುರುತ್ರಸಿ ಮತ್ತು  

ಅವುಗಳನೆ್ನ  ವಿವರಿಸಿ. 

a) ಗ್ರ ಹಕ್ರು ತ್ಮಮ  ವೆಾ ಪಾರ ವಹಿವಾಟುಗಳಲಿ್ಲ  paytm , Phonepe ಇತೆ್ಯ ದಿಗಳಂತ್ಹ ಹೆಚಿಚ ನ 

    ಇ-ಪಾವತ್ರ ವಿಧಾನಗಳನೆ್ನ  ಬಳಸುತ್ಯು ರೆ. 

b) ಕ್ನಾಣಟಕ್ ರಾಜೆ  ಸಕಾಣರವು ಕೆಲ್ವು ಆಹಾರ ಪ್ದಾಥಣಗಳಲಿ್ಲ  ಕೃತ್ಕ್ ಬರ್ಣ ಗಳನೆ್ನ  

ಬಳಸುವುದನೆ್ನ  ನಿಷೇಧಿಸಿದೆ. 

30.  ಯೋಜಿಸುವಿಕೆಯ ಯಾವುದಾದರೂ ನಾಲ್ಕು  ಮಿತ್ರಗಳನೆ್ನ  ಸಂಕಿ್ರಪ್ು ವಾಗಿ ವಿವರಿಸಿ..   

31. ಮಾನವ ಸಂಪ್ನ್ಮಮ ಲ್ ವೆ ವಸ್ಥಾ ಪ್ಕ್ರಾಗಿ, ನಿಮಮ  ಸಂಸ್ಥಾ ಯಲಿ್ಲ  ಖ್ಯಲ್ಲ ಇರುವ ಹುದೆದ ಗಳನೆ್ನ  ಭತ್ರಣ 

ಮಾಡಲ್ಕ ನೇಮಕಾತ್ರಯ ಯಾವುದಾದರೂ ಎೊಂಟು ಮೂಲ್ಗಳನೆ್ನ    ಪ್ಟಿ್ಟ  ಮಾಡಿ. 

32. ನಿಯಂತ್ರರ ಸುವಿಕೆ ಪ್ರ ಕ್ರರ ಯೆಯು ಒಳಗೊಂಡಿರುವ ಮೊದಲ್ ನಾಲ್ಕು  ಹಂತ್ಗಳನೆ್ನ  ಸಂಕಿ್ರಪ್ು ವಾಗಿ 

ವಿವರಿಸಿ 

33 ‘ಲ್ಕಪಿನ್’ ಹಸದಾಗಿ ಪಾರ ರಂಭಿಸಿದ ಕಂಪ್ನಿಯಾಗಿದುದ ,ವೆ ವಹಾರಕೆು  ದಿೋರ್ಘಣವಧಿಯ 

ಬಂಡವಾಳದ ಅಗತೆ್ ಗಳಿಗ್ಗಿ ಕೆಲ್ವು ಮೂಲ್ಗಳಿೊಂದ ನಿಧಿಯನೆ್ನ  ಸಂಗರ ಹಿಸಲ್ಕ ನಿರ್ಣರಿಸಿದೆ.ಇಲಿ್ಲ  

ಒಳಗೊಂಡಿರುವ ನಿರ್ಣಯ ಯಾವುದು? ಅೊಂತ್ಹ ನಿರ್ಣಯದ ಮೇಲ್ ಪ್ರಿಣಾಮ ಬಿೋರುವ 

ಯಾವುದಾದರೂ ಮೂರು ಅೊಂಶಗಳನೆ್ನ  ವಿವರಿಸಿ. 

34. ಸಂವೇಷಿ್ಟ ಸುವಿಕೆ ಎೊಂದರೇನ್ನ? ಸಂವೇಷಿ್ಟ ಸುವಿಕೆಯ ವಿವಿರ್ ಹಂತ್ಗಳನೆ್ನ  ವಿವರಿಸಿ? 

35. ಜಾಹಿೋರಾತ್ತ ಮತ್ತು  ವೈಯಕ್ರು ಕ್ ಮಾರಾಟದ ನಡುವಿನ ಯಾವುದಾದರೂ ನಾಲ್ಕು  ವೆ ತೆ್ಯ ಸಗಳನೆ್ನ  

ತ್ರಳಿಸಿ. 

36. ಗ್ರ ಹಕ್ರ ಯಾವುದಾದರೂ ನಾಲ್ಕು  ಹಕ್ಕು ಗಳನೆ್ನ  ವಿವರಿಸಿ. 

 

ವಿಭಾಗ-ಡಿ 

VII. ಕ್ಷಳಗಿನ ಯಾವುರ್ದ ಪರ ಶೆ್ನ ಗಳಿಗೆ 20-25 ವಾಕಯ ಗಳಲಿಿ  ಉತ್ು ರಸಿ. ಪರ ತ ಪರ ಶೆ್ನ ಗೆ 8 ಅಂಕಗಳು. 

                                                 3X8=24              

37. “ನಿವಣಹಣೆಯು ನಿರಂತ್ರ ಪ್ರಸಪ ರ ಸಂಬಂಧಿತ್ ಕಾಯಣಗಳ  ಸರಣಿಯಾಗಿದೆ” – ವಿಶಿ್ನೋಷ್ಟಸಿ. 

38. ಸಂಘಟ್ಟಸುವಿಕೆಯನೆ್ನ  ವೆಾ ಖೆ್ಯ ನಿಸಿ. ಸಂಘಟ್ಟಸುವಿಕೆಯ ಪಾರ ಮಖೆ್ ತೆಯನೆ್ನ  ವಿವರಿಸಿ 

39. ಆಯೆು  ಪ್ರ ಕ್ರರ ಯೆಯಲಿ್ಲ  ಒಳಗೊಂಡಿರುವ ಹಂತ್ಗಳನೆ್ನ  ವಿವರಿಸಿ. 

40. ಪ್ರಿಣಾಮಕಾರಿ ಸಂವಹನದ ಅಡೆತ್ಡೆಗಳನೆ್ನ  ನಿವಾರಿಸಲ್ಕ ತೆಗೆದುಕಳಳ ಬೇಕಾದ ಸೂಕ್ು  ಕ್ರ ಮಗಳ 

ಬಗೆೆ  ಚ್ಚಿಣಸಿ 

41. ‘ಗುಡ್ ಲ್ಕಕ್’ ಕಂಪ್ನಿಯು ಸೊಂದಯಣವರ್ಣಕ್ ಉತ್ಪ ನೆ ಗಳ ಉತ್ಯಪ ದನಾ ತ್ಯಾರಕ್ರಾಗಿದುದ , 

ಕ್ಳಪೆ  ಮಾರಾಟದ ಸಮಸೆ್ಥ ಯನೆ್ನ  ಎದುರಿಸುತ್ರು ದೆ. ಒಬಬ  ಮಾರಾಟ ಪ್ರ ಕ್ರರ ಯಾ ಪ್ರಿಣಿತ್ರಾಗಿ, 

ಮಾರಾಟವನೆ್ನ  ಸುಧಾರಿಸಲ್ಕ ತೆಗೆದುಕಳಳ ಬೇಕಾದ ಯಾವುದಾದರೂ ಎೊಂಟು ಮಾರಾಟ 

ಪ್ರ ವತ್ಣನಾ ಚ್ಟುವಟ್ಟಕೆಗಳನೆ್ನ  ವಿವರಿಸಿ. 
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GOVERNMENT OF KARNATAKA 

KARNATAKA SCHOOL EXAMINATION AND ASSESSMENT BOARD 

 2024-25   II PUC MODEL QUESTION PAPER -03    

BUSINESS STUDIES (27)  

Time:  3 Hours           (Total no. of questions:41)     Max.Marks: 80 

 

Instructions to Candidates: 

1.The question paper contains 4 parts – part A, part B, part C and part D. 

2. Part -A consists of 4 sections (I, II, III and IV) 

3.Write the serial number of questions properly as given in the question paper while answering. 

4. Write the correct and complete answer. 

5. For Part-A questions only the first written answer will be considered for evaluation. 

PART-A 

I. Choose the Correct Answer                                                                          5x1=5 

1. ____________ refers to doing the task correctly and with minimum cost. 

     a)  Effectiveness                           b) Co-ordination 

     c)  Process                                    d) Efficiency 

2. Which principle of management suggest the concept of replacing ‘I’ with ‘we’’? 

 a) Equity  b) Unity of Direction  

 c) Esprit De Corps  d) Division of work 

3. Which of the following is an example for the Standing plan? 

 a) Programmes b) Rules   

 c) Projects  d) Budget 

4. Which of the following does not follow the Scalar chain? 

 a) Functional Structure  b) Divisional structure 

 c) Formal Organization d) Informal organization 

5. Amazon is an example for__________.  

 a) Brand Name  b) Brand Mark  

 c) Trade Mark d) Label 

II. Fill in the blanks by choosing appropriate word/words from those given in the   

brackets:           5x1=5 

(Wealth maximisation, Directing, Emergency, Non-personal, Dynamic, Organising) 

6. Gang plank is used in the case of __________ 

7. Planning may not work in a __________environment. 

8. __________ is giving instructions and guiding people in doing work. 

9. __________ is the primary objective of Financial management 

10. Publicity is a __________ form of communication. 
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III. Match the following                                                                                       5x1=5 

11.                   A                                                                    B 

a)  Repo rate     i) Consumer products 

b)  Divisional Structure   ii) Economic environment 

c)  Compensation    iii) Management function 

d)  Controlling    iv) Product specialisation 

e)  Tooth Paste    v) Specialty products 

            vi) Salary and bonus 

IV. Answer the following questions in one word or one sentences each:            5x1=5  

12. State any one social objective of management. 

13. What is Orientation?  

14. Name any one human need as per Abraham Maslow. 

15. HDFC Bank wants to open a new branch in Udupi. Which type of Financial Decision is it? 

16. Who is Consumer? 

PART-B 

V. Answer any six of the following questions in Two or Three sentences each.  

Each question carries Two marks.                                                               6x2=12 

17. Define Management. 

18. Give the meaning of Mental revolution as propounded by F.W Taylor. 

19. Mention the first two steps in planning Process. 

20. State any two elements of Delegation. 

21. Write two benefits to employees from training and development. 

22. What is Supervision? 

23. State any two importance of controlling. 

24. What do you understand by Financial Management? 

25. State any two examples for marketing of services. 

26. Write any two responsibilities of consumer. 
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PART-C 

VI. Answer any Six of the following questions in 10-12 sentences each.  

Each Question carries 4 Marks.                                                                 6x4=24 

27. Explain any four Henry Fayol’s principles of management. 

28. Explain any four features of Business environment. 

29.  Identify the dimension of business environment, in each of the following cases, and explain 

them. 

a) Customers using more e-payment methods like Paytm, PhonePe etc. in their business 

transactions 

b) Karnataka state government has banned the use of artificial colours in some food items. 

30.  Briefly explain any four limitations of planning. 

31.  As a HR manager, list out any eight sources of recruitment, to fill in the vacancies in your 

organization. 

32. Briefly explain the first four steps involved in controlling process. 

33. ‘Lupin’ is a newly started company has taken decision to raise money for long term capital 

needs to business from certain sources. What type of decision is involved in this? Explain 

any three factors affecting such decision.         

34. What is packaging? Explain different levels of packaging? 

35. State any four differences between Advertising and personal selling. 

36. Explain any four rights of Consumers.  

PART-D 

VII. Answer any three of the following questions in 20-25 sentences each.  

  Each Question carries 8 marks.                                        3x8=24 

37. “Management is a series of continuous inter related functions”. Analyse. 

38. Define ‘Organizing’. Explain the importance of Organising. 

39. Explain the steps involved in selection process. 

40. Discuss regarding suitable measures to be taken to overcome barriers of effective 

communication 

41. ‘Good Look’ Co. is the manufacturer of Cosmetic products is facing problem of poor sales. 

As a Marketing Expert explain any eight promotional activities that can be undertaken to 

improve the sales. 

* * * * * 

 


























































